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[bookmark: _Toc363110206]Global Commercial Policy: Prices and Discounts

[bookmark: _Toc363110207]Purpose
The purpose of this document is to define the rules to manage Prices, Discounts and Terms of Sale on line with ColArt business objectives.

[bookmark: _Toc363110208]Definitions

1.1 [bookmark: _Toc363110209]Prices

· A Recommended Retail Price (RRP) is a suggested price to end-users
· It is used in some countries for calculating the dealers’ net price (ex: UK, US)
· It is used in some other countries for information (ex: Holland, Spain)
· It is not allowed in all countries to have an official RRP (ex: France, Germany)
· A Dealer List Price (DLP) is an official printed price to dealers for mainland Europe and other countries
· The DLP is approximately the RRP incl. 20% VAT divided by 2
· A Contract Price is a net price agreed to a customer for a limited period of time (generally 1 year)
· A Street Price is the actual end-user price generally observed on the market

1.2 [bookmark: _Toc363110210]Currencies

· Products can be invoiced in different currencies depending on the country and where the goods are shipped from
· In Europe, some markets are not using the Euro (ex: SEK, CHF). The List Price quoted in other currencies shall reflect the List Price in Euros after potentially adding a mark-up to cover specific local costs (ex: freight and duties in Switzerland)
· The exchange rate will be the rate defined in the budget by the Group. However if there is a significant variance within a year, the exchange rate might be adjusted and the price list updated (ex: triangular sales from China, USD/CNY)

	Mainland Europe
	EUR

	Switzerland
	CHF

	Sweden
	SEK

	UK
	GBP

	USA
	USD

	China (local) TBC
	CNY

	Export (ex Europe)
	EUR/GBP/USD

	Export (ex CN)
	USD






1.3 [bookmark: _Toc363110211]Discounts and Rebates

· A discount is rewarding the customer on specific criteria. It will be applied directly on the invoice

· A rebate (back-end) is a refund based on the net amount of purchase of the customer. It is paid to the customer in the beginning of the year following the sales (credit note or payment)

· A Cash discount (or settlement discount) is rewarding an early payment and is deducted by the customer off the net total of the invoice.

· Discount on invoice vs back-end:
· The discount on invoice can be partly shifted to a backend
· It can be the case for a chain which requires a backend to finance its purchasing organization. However it is the choice of the customer (often within his Terms of Purchase) and the total level of discount will remain the same and consistent with the commercial policy.
· It must be clearly specified by written agreement signed-off by both parties

1.4 [bookmark: _Toc363110212]Agreements - contracts

· Terms & Conditions of Sale (TCS)
· TCS precise the general terms of sales: term of payment, incoterm, jurisdiction …
· TCS are printed on the back of the invoice (page 2) as well as in the locally printed pricelists
· TCS will be consistent within a Region with potentially minor adaptations due to local legislation

· Specific Conditions of Sale (SCS)
· must be specified in a written document approved by both ColArt and the Customer
· must be signed-off by the CCO before being confirmed to the Customer if they differ from the Commercial Policy (top 100 customers of each CBU)

· Blanket Agreement (BA)
· is a contract between ColArt and a customer
· is determining a net purchase price for a commitment in volume 
· can be for a specific order or for a period of time

· ColArt Advantage Programmes (CAP)
· is a contract between ColArt and a customer
· is used to define animation programmes for a specific target of customers (ex: Premier Art Centers (UK), Privilèges (FR))




1.5 [bookmark: _Toc363110213]Promotions

· Local promotions
· are developed by local commercial teams for their local market
· must be planned in advance and forecasts must be sent to the Supply Chain 4 months ahead of expected delivery (including detailed breakdown by month and potential impact on regular sales (ex: cannibalization)

· Global promotions
· are proposed by the global commercial/marketing to the markets
· are coordinated to take place simultaneously in several markets; forecasts are consolidated globally
· propose similar conditions for all markets (price, date of delivery, POS material, commitment,…)
· must be planned in advance and forecasts must be sent to the Supply Chain 4 months ahead of expected delivery (including detailed breakdown by month and potential impact on regular sales (ex: cannibalization)


1.6 [bookmark: _Toc363110214]Means of order

· orders can be sent through sales representatives, by telephone, by fax, by letter, by e-mail or otherwise.

· electronic order:
· is the privileged mean of ordering to ColArt
· is an order which can be processed by ColArt electronically without manual entry of codes and quantity:
· through Standard EDI (see below)
· by sending  an .xls / .txt / .csv file according to ColArt specifications
· through ColArt web shop / web portal
· Contains at least:
· the ColArt customer account number
· the expected date of delivery
· the barcodes of the products – Item Number (or the standard ColArt product code)
· the ordered quantity

· EDI (Electronic Data Interchange):
· is the structured transmission of data between organizations by electronic means
· is using a market standard
· can be used for orders and invoices




1.7 [bookmark: _Toc363110215]Multiple Order Quantity (MOQ)

· Orders must be placed by Multiple Order Quantity (MOQ) as defined for each SKU
· The MOQ is generally the first inner box:
· ex: Liquitex Basics 118ml x 3 tubes
· If a quantity ordered doesn’t match the MOQ, the ordered quantity will be automatically rounded up to the next multiple:
· Ex: Liquitex Basics 118ml: ordered quantity 4 will be rounded up to 6 tubes

· Customers shall be incentived to buy by physical packs when possible :
· Physical packs are generally a tray box but can be any other type of transit box
· Contract prices shall be linked to orders by tray box when possible
· Promotional prices shall be linked to orders by tray box when possible

· Information about quantity by tray box by SKU will be communicated by the sales teams to their main accounts (key accounts, export distributors) for setting up their system accordingly when applicable


1.8 [bookmark: _Toc363110216]Channels of distribution

· The Commercial Policy is for Retailers and Retailer Chains:
· single retail stores, small groups of retail stores or chains of retail stores
· Retailers and Retailers’ Chains will maintain adequate inventory of ColArt products to fulfill the customers’ needs
· Other channels are handled specifically and conditions must be agreed by the CCO (ex: contract prices)
· Future versions of the Commercial Policy will be extended to other channels of distribution

· 


[bookmark: _Toc363110217]Principles

The following principles have been considered in determining this policy:
· Clear rules to set up prices, discounts and back-ends
· Guiding principles:
· discounts are directed to the business objectives
to reward :
Size
Growth
Range depth and Loyalty
Supply Chain Efficiency














· transparency :
· simple and common approach
· clear rules for the customer how to improve discounts
· equity between similar profiles of customers across the countries
· similar conditions across the countries for international customers

· Common rationales for the Commercial Policy worldwide but implementation adapted across regional areas:
· The European Commercial Policy (ECP) is covering mainland Europe
· UK’s agenda is to join the ECP (however with RRP) within the next 3 years (2016)
· USA have a different mechanism  – also with RRP – but a globally similar approach

List Price
Net Purchase Price
Loyalty
Program
Trade
Promo
Contract
Prices
General
Trade Discount
Large Order
Blanket Agreemt
Specific
Promo
Back-end


[bookmark: _Toc363110218]Prices

1.9 [bookmark: _Toc363110219]List Prices


· Different price lists will be maintained in M3:
· Complex price lists: at least 1 pricelist per CBU
· DLP for mainland Europe and Export, different currencies
· RRP for UK / USA and for indication NL / ES
· End-user price list for the web shops
· These price lists can be linked (see 4.2)
· Simple price lists: contract price lists per customer

· Dealer list prices (DLP)
· are set up annually by the Global Commercial with input of the local markets and according to internal and external parameters: ColArt objectives of margin expansion, inflation, costs of raw material and labor costs, brands/range positioning, competition, … This work will be enriched by the input of the local markets regarding competition, market situation, economic conditions,…
· can however be up-dated during the year in case of significant increase of the cost price or any other impactful parameter (ex: exchange rates)
· are validated by the Global Commercial (CCO)

· Recommended Retails Prices (RRP)
· are set up annually but can however be up-dated during the year if needed
· will be calculated as the DLP x 2 + 20% VAT for mainland Europe. RRP may slightly vary according to local VAT rates
· are validated by the Global Commercial (CCO)
· are used to set-up prices to end-users on the brands web-shops

· NB: for new products, the RRP is set-up by the Global Marketing. DLP will be calculated as the RRP (incl.20% VAT) divided 2. Exceptions can be made for specific products, markets, channels after judgment call from the Global Commercial.
	
· sets and assortments are at the price of the cumulated content minus:
· a reduction of 5% for the Studio quality
· a reduction of 10% for the Artists quality
· the cost of the box for wooden boxes (if margin allows)





1.10 [bookmark: _Toc363110220]Linked price lists

· Pricelist will be consistent within a region, prices will be similar across the countries within a Region (ex: Europe)
· However, there will be at least one pricelist per ColArt Business Unit (CBU):
· It will allow different product assortments (for ex: different agreements for distributors brands)
· It will maintain a “firewall” between markets: if pricelists are modified in one market it will not impact other markets
· More pricelist might be needed if the CBU is selling to different markets with different currencies and/or different product assortments
· Pricelists can be linked, for example a main pricelist can be set up and secondary pricelists can be linked in different ways:
· with the same prices as the main pricelist
· with a mark-up / mark-down on the main pricelist
· with a conversion rate for different currencies
· The update of the main pricelist will automatically update the linked pricelists (price increase, new products,…)
· Example: Europe: countries’ prices will be linked to the European List Price (EU) as from 2014 onEuropean
Price List
(EU)
France
Dom-Tom
Benelux
Germany
Austria
Switzerland
Italy
Spain
Portugal
Sweden
Norway DK
UK
same currency, same prices, possible different assortments
different currency
different currency + mark-up


























[bookmark: _Toc363110221]Discounts 

1.11 [bookmark: _Toc363110222]Discount Policy

· There will be one single base discount by customer (except for marketing material)
· The discount must be on line with the Commercial Policy in place
· Deviation from the Commercial Policy will be validated by the CCO for the top 100 customers of each CBU

· For promotions, a discount can be set-up at different levels of the products hierarchy or by using other data tags (see 5.2)
· Blanket agreement can be set up as promotional discounts


1.12 [bookmark: _Toc363110223]Discounts on products

1.12.1 [bookmark: _Toc363110224]Types of discounts on products:


· The base discount will be set-up at the highest level:
· all products except marketing material, all brands

· NB: during a transition period, a combination of brand and activity will be used in France to enable specific discounts on Hobby and Education products (till year 2015)
· other exceptions will be validated by the CCO (top 100 customers of each CBU)

· Promotional discounts can be set up on products by:
· using a level of the product hierarchy (see 5.2.3):
· Brand type / brand / product group / range / format
· The hierarchy is part of the product specification in M3 (MMS001)
· Ex: Liquitex Basics 118ml
· using the “head code”:
· The “head code” is a code which will drive the price of a complete range of colours with an homogeneous price (ex: same Series of a format of colours)
· The hierarchy it is part of the product specification in M3 (MMS001)
· Ex: W&N PWC 5ml, series 1
· using the “Product Letter”:
· The “Product Letter” enables to group inhomogeneous products together
· It is managed and controlled by the Global Customer Service
· It can be used for blanket agreements for example
· Ex: all stretched canvas across the brands
· using the Product Item Number (barcode):
· Ex : W&N Galeria Gesso 1000ml ( 094376885507)
· using the “Activity” combined with a brand
· Ex: Liquitex Marketing Material
· discounts can be additional (will cumulate with the base discount) or substitutive (will supersede the base discount)

1.12.2 [bookmark: _Toc363110225]Minimum order quantities

· It is possible to define a minimum order quantity to apply a discount:
· on a single SKU (barcode): for ex: 100 x L&B gesso 500ml
· on a whole range of colours: ex: 500 tubes Basics 118ml (the system will then count within an order the quantity of tubes across the whole range of colours and apply the relevant discount)
· Different thresholds can be defined, for ex.: 5% for 100 pcs / 6% for 200 pcs /…


1.12.3 [bookmark: _Product_Hierarchy][bookmark: _Toc363110226]Product Hierarchy

· Discounts can be set up by using the different levels of the product  hierarchy
· Some data tags can be used for a finer limitation of the discount
· Watercolours
· Oils
· Acrylics…
· W&N, LX, L&B,…
· Derwent,…
· WS-Smith, Leclerc,…
DATA TAGS
PRODUCT HIERARCHY
· Fine Arts
· Hobby
· Education
· By numbers and foils
· Marketing material
head code
(1 code driving a whole group of homogeneous products)
activity
product letter
(used to group different inhomogeneous products in one group)
SKU
single code (Item Number)
· Tube 5ml
· Half-pan
· …
· ColArt brands
· Distributors brands
· Private Label
· PWC
· Sprays Paint
· …
used
for
discounts
settings


1.13 [bookmark: _Toc363110227]Discount on Customers

· Customers can be defined in different ways to set-up discounts:
· Single Account
· Chain
· Customer Status: Gold / Silver / Bronze
· Member of a ColArt Advantage Programme
· It gives the possibility to build for example a specific promotion for Gold customers or for a specific Business Chain 
· The system will go through the different levels and stop where a discount is set up (see 5.4: Discount Models)


Business
Chain
ColArt Advantage Programme
Customer Status
Single
Account









1.14 [bookmark: _Toc363110228]Discount Models

1.14.1 [bookmark: _Toc363110229]Discount priorities

· It is possible that different prices and discounts coexist on the same product for the same customer. For example if the customer has a base discount on a product and if this product is in a Trade promotion in the same time

· The system will prioritize discounts and prices as defined in the discount model
· There will at least be 1 discount model by CBU to avoid knock-on effect in case of modification on the discount model
· In Europe (incl. UK) and for Export all discount models will be the same

· For the US, the discount model will be slightly different in order to map the specificities of the US discounts: RRP  trade discount  additional trade discount (ATD)
NB: a customization will be needed in M3 to manage the LOD program in the US

· There are 5 levels of discounts in the discount model which enable different combinations and priorities

[image: ]



Examples:


[image: ]





1.14.2 [bookmark: _Toc363110230]Level (1): base discount, brand, brand/activity

· The discount will apply to a combination of:
· Customer:
· Single account
· Business Chain
· Product:
· Brand Type
· Brand
· Brand + Activity

[image: ]












· Example: Customer A has 15% on all ColArt brands but 100% on POS






1.14.3 [bookmark: _Toc363110231]Level (2): product group/format, additional discount

· The discount will apply to a combination of:
· Customer:
· Single account
· Membership to an advantage programme (Premier Art Center, Privilège,…)
· Customer Status
· Business Chain
· Product:
· Product Group
· Format
· The discount is additional cascade


[image: ]














· Examples: Customer A, member of a business chain,  has 15% on all ColArt brands (set up at level 1)
· ex 1: a specific promo for “Gold customers” 10% additional on W&N Professional Oil all series all sizes = 23.5%
· ex 2: a promotion for a specific chain: 10% additional on W&N Professional Oil 37ml all series = 23.5%


1.14.4 [bookmark: _Toc363110232]Level (3): head code / SKU / product group, additional discount

· The discount will apply to a combination of:
· Customer:
· Single account
· Customer Status
· Business Chain
· Product:
· SKU
· Head Code
· Product Letter
· The discount is additional cascade

[image: ]














· Examples: Customer A has 15% on all ColArt brands (set up at level 1)
· “general trade promo” in March: promo Basics 118ml +10% additional for any order of 100 tubes (mixed colours) = 23.5%
· Chain C promo in April Gesso Liquitex 1000ml +15% for order of 100 pots  (=27.8%) / +20% for order of 200 pots (=32%)
· Customer A, May promo: +15% on str. canvas (product letter) = 27.8%


1.14.5 [bookmark: _Toc363110233]Level (4): head code / SKU / product group, substitute discount

· The discount will apply to a combination of:
· Customer:
· Single account
· Customer Status
· Business Chain
· Product:
· SKU
· Head Code
· Product Letter
· Same as 5.4.4 but the discount supersedes other discounts

· Examples:
· Promo 25% off list price on Basics 118ml for all “no-chain” customers
· Promo easels 25% off list price for all Gold Customers


1.14.6 [bookmark: _Toc363110234]Level (5): blanket agreement

· Products can be identified by 4 possible criteria:
· the product code
· the products hierarchy
· the head code
· a “product letter” (enables to group inhomogeneous products together (ex: easels)

· The blanket agreement includes:
· one product or a group of products
· a discount off-list price on this product
· a date of application (ex: 1 year)
· a target volume (ex: x nb of tubes)

· The blanket agreement supersedes any other discount and promotion. It is the lowest price and no other promo discount will apply (except the footer discount, see level (6))
· The actual sales will be reported in the BI and will be followed-up by the Commercial on a monthly basis to ensure the achievement of the targeted volume.
· If the customer fails to reach the targeted volume in the defined period of time, the Blanket Agreement cannot be reconducted

· Example: Customer A has 30% on gesso for an annual commitment of 1000 pots


1.14.7 [bookmark: _Toc363110235]Level (6): footer discount

· Apply on the whole net invoiced amount
· The discount is additional cascade

[bookmark: _Toc363110236]Mainland Europe


1.15 [bookmark: _Toc363110237]Overview

List Price
Net Purchase Price
CPP Loyalty
Discount (**)
Trade
Promo
Contract
Prices
ECP Trade
Discount (*)
Blanket
Agreement
Specific
Promo
Back-end









CAP (***)
Promo









(*) European Commercial Policy (ECP)
(**) ColArt Premium Program (CPP)
(***) ColArt Advantage Programme (Premier Art Center, Privileges)

1.16 [bookmark: _Toc363110238]European Commercial Policy (ECP) - Trade Discount

· See Appendix

· The trade discount is defined in a document “European Commercial Policy” which can be published to trade Customers
· The trade discount will apply on invoice
· The trade discount is the accumulation of:
· The base discount, based on the size of turnover of the previous year (Y-1)
· The discount for Supply Chain Efficiency

· base discount 2013:

	Mini
	Maxi
	Discount

	0 K€
	3 K€
	0 %

	3 K€
	10 K€
	2 %

	10 K€
	25 K€
	3 %

	25 K€
	50 K€
	5 %

	50 K€
	75 K€
	7 %

	75 K€
	100 K€
	8 %

	100 K€
	150 K€
	9 %

	150 K€
	200 K€
	10 %

	200 K€
	250 K€
	11 %

	250 K€
	500 K€
	12 %

	500 K€
	1.000 K€
	13 %

	1.000 K€
	1.500 K€
	14 %

	1.500 K€
	2.000 K€
	15 %

	2.000 K€
	2.500 K€
	16 %

	2.500 K€
	3.000 K€
	17 %

	3.000 K€
	3.500 K€
	18 %

	3.500 K€
	4.000 K€
	19 %

	4.000 K€
	5.000 K€
	20 %

	5.000 K€
	6.000 K€
	21 %

	+6.000 K€
	
	22 %



· discount for supply chain efficiency 2013:

	
	Discount

	Orders sent electronically (see. 2.7)
	2 %

	Central payment (min. 5 stores)
	1 %

	Central warehouse, cross docking (min. 10 stores)
	1.5 %

	Central warehouse, stocking/distri (min. 10 stores)
	4 %




1.17 [bookmark: _Toc363110239]ColArt Premium Programme (CPP) - Loyalty Discount


· See Appendix

· The CPP discount is defined in a document “ColArt Premium Programme”
· The CPP discount will apply on invoice and will be cumulated to the ECP Discount

· Participating Customers will be rewarded by a discount depending on their ColArt Status

· ColArt will define planogrammes by brand by technique
· For each brand and each technique, there are usually 3 levels of planogrammes  (A/B/C and in few cases AA/A/B/C or only B/C)
· The planogrammes will include “must have” and “could have” ranges, as defined by ColArt
· The execution of the ColArt Planogrammes will allow customers to collect ColArt Status Points:
· Plano A:	25 points (AA: 35 points)
· Plano B:	15 points
· Plano C:	5 points


· The cumulated amount of ColArt Status Points will define the Customer’s Status and the level of discount:
· Gold Status	100 points	7.0%
· Silver Status	70 points	5.0%
· Bronze Status	40 points	3.0%


1.18 [bookmark: _Toc363110240]Backend (rebate)


· Customers with a net purchase amount of 50K€ or more (excl. Private Label), have access to a rebate based on the growth of their net purchase value from Year (Y-1) to Year (Y):
· Growth (Y) / (Y-1) =	3.0% - 5.0%	0.5%
· Growth (Y) / (Y-1) = 	5.0% - 8.0%	1.0%
· Growth (Y) / (Y-1) =	> 8.0%		1.5%

· The credit note will be issued the first month of the following year
· Private labels do not count for the calculation of the year-end net purchase amount and are not subject to the defined rebate




[bookmark: _Toc363110241]USA/Canada

1.19 [bookmark: _Toc363110242]Overview


Trade Discount
Net Purchase Price
CAP (*)
Promo
Trade
Promo
Contract
Prices
Additional
Trade Discount (ATD)
Large Order Discount (LOD)
Specific
Promo
Back-end
(and Partnership For Growth)
List Price (RRP)


































(*) CAP: ColArt Advantage Programme

1.20 [bookmark: _Toc363110243]Trade discount


· The Discount to the trade is:
· 50% off RRP on colours (except exceptions)
· 70% off RRP on brushes
· 70% off RRP on paper
· 60% off RRP on canvas

1.21 [bookmark: _Toc363110244]Additional trade Discount


· The Additional Trade Discount is cumulated in cascade with the Trade Discount
· The level of the ATD depends on the profile of the customer (see appendix for details)


	
	RETAILER
	PRIMARY RETAILER
	PREFERRED RETAILER
	MASTER RETAILER
	DISTRIBUTOR
	MASTER DISTRIBUTOR

	
	retail
	retail
	retail
	retail
	warehouse
	warehouse salesforce

	mini full year
	0 $
	150.000 $
	2.000.000 $
	3.000.000 $
	
	

	

	ATD
	0.00%
	25.00%
	28.00%
	30.00%
	25.00%
	30.00%

	Total discount:

	Colours
	50.00%
	62.50%
	64.00%
	65.00%
	62.50%
	65.00%

	Brushes
	70.00%
	76.63%
	76.63%
	76.63%
	76.63%
	76.63%

	Paper
	70.00%
	70.00%
	70.00%
	70.00%
	70.00%
	70.00%

	Canvas
	60.00%
	70.00%
	71.20%
	72.00%
	70.00%
	72.00%





1.22 [bookmark: _Toc363110245]Large Order Discount

· See appendix
· Orders totaling 4.000 $ or more at dealer net pricing are large order and will receive an additional discount of 20% (2013)
· Some products (ex: non-ColArt manufactured) can be combined to achieve the 4.000 $ but will not receive the 20% discount
· The LOD discount will be extended to promotional programmes but not with any other programme

NB: a customization of M3 will be needed to handle the US LOD



1.23 [bookmark: _Toc363110246]Backend – Partnership for Growth

· The Retail Growth Incentive Programme details conditions to qualify, see appendix
· It is based on direct purchases of all ColArt products

	vs (Y-1)
	105-109.9%
	110%

	50,000 $ - 749,999$
	0.75 %
	1.50 %

	750,000 $ - 1,499,999 $
	1.00 %
	1.75 %

	1,500,000 $ and over
	1.25 %
	2.00 %




[bookmark: _Toc363110247]Other Territories

· Are not aligned on the Global Commercial Policy
· The targeted deadline for the countries is their date of go-live on M3
· Export will be linked with the Regional policy on prices and discounts (ex: European export with European Commercial policy



[bookmark: _Toc363110248]Controlling Processes

· The Global Commercial Policy will be reviewed annually by the Global Commercial

· The Commercial Policy is applied by the CBU under the responsibility of the Manager of the CBU. He will ensure the communication of the Commercial Policy to his team and will keep control of its application

· customers discounts and rebates:
· are set-up for the first time ahead of the account’s creation
· are reviewed annually by the Commercial Manager to check if conditions are maintained or if they need to be reviewed
· can exceptionally be reviewed during the year if the customers profile justifies it

Different tools will be available to measure the performance and the adequacy of prices:

· M3 screens:
· List prices, contract prices, discounts, sales conditions can be viewed on M3
· The margin will be displayed at the order entry of a product
· Records will be kept in the system of annual discount modifications of a customer

· BI cubes will include a wide range of information which can be used for a fine sales and margin analysis of customer groups and products, for example:
· Product hierarchy
· Products Data Tags
· Customer accounts, business chains
· Customer Status
· Membership to an advantage programme
· …

· Standard BI reports will be available to measure business KPIs against objectives:
· Sales value, margin, quantity
· PPU, PPML
· …


[bookmark: _Toc363110249]Related Areas and Processes




[bookmark: _Toc363110250]Issue management process

If application of this policy leads to an issue within the business it should first be raised to the respective Policy owner – job title / Name.  
Any other information related to issue resolution

[bookmark: _Toc363110251]Appendix



· European Commercial Policy (ECP), ColArt Premium Programme (CPP) 2013, T&CS 2013










· USA Commercial Policy 2013
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ColArt

RETAILER AND RETAILER CHAIN

COMMERCIAL POLICY 2013

This policy if valid from 01 January 2013 for customers based in
Mainland Europe and directly served by ColArt entities.

The discounts and rebates described supersede any other discount
and rebate and cannot be cumulated with any other discount and
rebate except within promotional programs or loyalty programs
proposed by ColArt.

COLART AGREES TO:

1) OFFER A DISCOUNT ON INVOICE off the Dealer List price 2013
based on clear criteria (discounts will be cumulated):

AMOUNT OF PURCHASE:

For existing customers, the reference is the net purchase value of
the previous year (Y-1).

For new customer, the reference is the targeted amount of
purchase for the year to come; at the end of every quarter of the
first year, the discount can be revised by ColArt if the actual
cumulated net purchase value is more/less 10% than the target.
(Y-1) net purchase value :

Mini Maxi Discount

3 K€ 10 K€ 2.0%

10 K€ 25 K€ 3.0%

25 K€ 50 K€ 5.0%
50 K€ 75 K€ 7.0%
75 K€ 100 K€ 8.0%
100 K€ 150 K€ 9.0%
150 K€ 200 K€ 10.0%
200 K€ 250 K€ 11.0%
250 K€ 500 K€ 12.0%
500 K€ 1000 K€ 13.0%
1000 K€ 1500 K€ 14.0%
1500 K€ 2 000 K€ 15.0%
2 000 K€ 2 500 K€ 16.0%
2 500 K€ 3 000 K€ 17.0%
3 000 K€ 3500 K€ 18.0%
3500 K€ 4 000 K€ 19.0%
4 000 K€ 5000 K€ 20.0%
5000 K€ 6 000 K€ 21.0%
+ 6 000 K€ 22.0%

NB: Private labels count for the calculation of the net purchase
value but are not subject to the defined discount

SUPPLY CHAIN EFFICIENCY
- Orders and payments sent electronically (see below) 2.0%
- central payment (1 payer for all stores, min. 5 stores) 1.0%
- central warehouse (goods delivered to 1 single stock point):

o  cross-docking (direct redistribution to stores)

mini 10 stores 1.5%
o permanent stocking and distribution
mini 10 stores 4.0%

NB: Private labels are not subject to the discount for Supply Chain
Efficiency

ColArt — European Commercial Policy — Retailer and Retailer Chain 2013

2) OFFER A YEAR-END GROWTH PARTNERSHIP PROGRAM
Customers with a net purchase amount of 50K€ or more (excl.
Private Label), have access to a rebate based on the growth of their
net purchase value (excluding Private Label) from Year (Y-1) to Year
(Y). The credit note will be issued the first month of the following
year.

- Growth(Y)/(Y-1)=  3.0%-5.0% 0.5%
- Growth(Y)/(Y-1)=  5.0%-8.0% 1.0%
- Growth (Y)/(Y-1) = > 8.0% 1.5%

NB: Private labels do not count for the calculation of the year-end
Growth Partnership Program and are not subject to the defined
discount

MINIMUM ORDER VALUE

- Retail Shops
o  Minimum order value 200 €
o  Administration charge of orders < 400€ 20€
o  Free freight 400 €
- Central warehouse (mini 10 stores)
o  Minimum order value 1500 €
o Administration charge of orders < 400€ 150 €
o  Free freight 2500 €

MEANS OF ORDERS — ELECTRONIC ORDERS AND PAYMENTS
Orders can be sent through our sales representatives, by
telephone, fax, letter, e-mail or otherwise.

Electronic orders are orders sent through standard EDI (Electronic
Data Interchange), through a web-portal or as attachment to an e-
mail according to our specifications (excel file). Please contact your
usual sales representative for further information and support.
Electronic payments are done through electronic bank transfer
(Swift or equivalent mean of payment).

NB: from 1rst Jan. 2014, we will charge EUR 15.00 for all non-
electronic orders.

RETAILER AGREES TO:

1. Contract with ColArt in accordance with the ColArt Terms
and Conditions of Sale. Failure to respect the agreed
payment term will result in the cancellation of the Supply
Chain Efficiency Discount and of the Back-end for Growth.

2. Maintain adequate inventory of ColArt products to fulfill
the customers’ needs

3. Actively support ColArt promotions and new products
offerings

4. Support ColArt brands through an optimal presentation
of the ColArt products in the store

5. Display only ColArt products on the display racks
provided by ColArt for that purpose
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ColArt

RETAILER AND RETAILER CHAIN
]
COLART PREMIUM PROGRAMME (CPP) 2013

Together with the world’s leading brands of Fine Arts materials,
ColArt is proposing a loyalty program to Retailers. This partnership
aims to reward and to support retailers where customers expect
the highest levels of service, product quality and personal
dedication to the needs of artists.

It will enable customers to access to specific benefits including very
tangible discount levels.

There are 3 levels of CPP membership, depending on the level of
offer and of the presentation of the ColArt brands stocked.

COLART AGREES TO:

ColArt brand teams have developed recommended planograms to
improve sales performance through consistency of the product
selection and optimized in store information to end-users.

For each ColArt brand and each main painting media, there are 3

levels of recommended planograms:

- plano A: will include an extensive presentation of the
technique including Artists’ colour grade, Fine/Studio colour
grade, a wide range of additives, sets, brushes and accessories

- plano B: will include a large offering of the technique including
Artists’ colour grade, Fine/Studio colour grade, a large range of
additives, sets, brushes and accessories

- plano C: will include a good presence of the technique
including Artists’/Fine colour grade and Studio colour grade , a
selection of additives and sets

The defined planograms will include “must have” ranges and “could
have” ranges, as well as shelves’ organization, graphics and POS.
Detailed ranges as enclosed.

The execution of the ColArt planograms will allow retailers to
participate to the ColArt Premium Program (CPP) and to collect
ColArt Status Points:

- Plano A: 25 ColArt Status Points (35 points for AA)
- Plano B: 15 ColArt Status Points
- Plano C: 5 ColArt Status Points

The cumulated amount of ColArt Status Points defines the
Customers’ Status. Participating customers will be rewarded by an
additional discount on invoice based on their status:

“Premium Gold” Status 100 points 7.0%
- “Premium Silver” Status 70 points 5.0%
- “Premium Bronze” Status 40 points 3.0%

This discount will be cumulated to the discount on invoice as
defined in the Retailer and Retailer Chain Commercial Policy.

This discount does not apply on Net Contract Prices and on Private
Labels.

For chains of 10 stores and above, the level of planogram will have
to be executed in at least two thirds of the stores of the chain.

Retailers with a physical shop and a web-shop will benefit from the

CPP as long as they provide an equivalent presentation of ColArt

products in their on-line shop as in their physical shop:

- detailed description of the products ranges including features
and benefits for the end-user

- high quality product pictures

- brands’ and ranges’ genuine logotypes

- link between pages of the ColArt compatible products
(accessorization): colour ranges, sets, additives, brushes,
accessories

- link to the corresponding ColArt brands web sites

- easy search of ColArt products by brand and shopping by
brands / sub-brands

RETAILER AGREES TO:

1. Contract with ColArt in accordance with the ColArt
standard Terms and Conditions of Sale. Failure to respect
the agreed payment term will result in the cancellation of
the CPP.

2. Stock the products’ lines defined in the Customer Status
on a permanent basis and present them according to
ColArt recommendations. Failure to follow the agreed
lines and presentation will result in the cancellation of
the CPP.

3. Maintain adequate inventory of ColArt products to fulfill
the customers’ needs

4. Actively support ColArt promotions and new products
offerings

5. Display only ColArt products on the display racks
provided by ColArt for that purpose

6. Continue to support the brands as applicable with his
level of membership
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ColArt

COLART PREMIUM PROGRAMME -RETAILER & RETAILER CHAINS - PLANOGRAMMES

total points: 0 Size | Nr SKUs' Cuslomer] X [ AA: 35 points | A: 25 points | B: 15 points | C: 5 points. Plano | Points
status: 0 required ranges count |M_us& have [Could have| Must have [Could have| Must have [Could have| Must have [Could have level
WINSOR & NEWTON
OILS mini: 5 4 4 3 3 2 2 2
Professional Oil Colour 37ml 117+sets 0 X X X X
200ml 34 0 X X X X
Brushes >=24 0 X X X
Winton Oil Colour 37m 47+sets 0 X X X X
200ml 47+sets 0 X X X X
Hog brushes >=24 0 X X X X
Artisan Water Mixable Oil Colour 37m 40+sets 0 X X X X NIA 0
200ml 31 0 x X X X
Synth. Brushes >=24 0 X X X
Griffin Alkyd Colour 37ml 50+sets 0 X X X X
Artists" Oilbar 50ml 50+sets 0 X X X X
Oil Mediums Varnishes 75ml >=20 0 X X X X
=10 0 X X X
ACRYLICS mini: 2 4 2 3 1 3
Professional Acrylic Colour 60ml 80+sets 0 X X X
200ml 39 0 X X X
additives >=20 0 X X X
>=10 0 X
Synth. Brushes >=24 0 X X X
Galeria Acrylic Colour 60ml O+sets 0 X X X
120ml 60+sets 0 X X X N/A 0
250ml 60 0 X X X
500ml 60 0 X X X
1000ml 25 0 X X X
additives >=20 0 X X X
>=10 0 X X
Synth. Brushes >=24 0 X X X
WATERCOL OURS mini: 4 i 3 1 2 il
Professional Water Colour sml 96+sets [ X X X
14m 96+sets 0 X X x
37ml 30 0 X X X
1/2 pan 96+sets 0 X X X
1/1 pan 96+sets 0 X X X
large pan 30 0 X X X
Cotman Water Colour 8ml 40 0 X X X NIA 0
21m 40 0 X X X
1/2 pan 40 0 X X X
sets >=10 0 X X X
Mediums for Water Colour 75ml >=6 0 X X X
Watercolour Brushes brush 6 ranges incl.S7 0 X X X
3 ranges incl. S7 0 X X
GOUACHE/ INKS mini: 3 0 0 2
Designers Gouache 15ml 124+sets 0 X X
Calligraphy Ink 30ml/75ml 18 0 X X NIA 0
Drawing Inks 14ml 26 0 X X
STRETCHED CANVAS mini: 2 0 1 0
Artists' Linen str. canvas >=30 0 X X
Artists' Cotton str. canvas >=30 0 X X NIA 0
Artists' Cotton Deep Edge str. canvas >=25 0 X X
LEFRANC & BOURGEOIS
OILS mini: 3 1 2 2 2 il
Lefranc Artists' Qil Colour 20m 117+sets 0 X X X
4oml 119+sets 0 X X X
150m 56 0 X X X
Fine Qil Colour 4om 60+sets 0 X X X
150mi 56 0 X x x N/A 0
Louvre Oil Colour 20ml 35+sets 0 X X X
60ml 35+sets [ X X X
150m 36 0 X X X
Oil Mediums Varnishes 75ml >=20 0 X X X
>=10 0 X
ACRYLICS mini: 3 2 2 2 1 2
Flashe Artists' Colour 125m 7 0 X X X
400ml 49 0 X X X
Fine Acrylic Colour 60ml 50+sets 0 X X X
Louvre Acrylic Colour 8oml 44+sets 0 X X X N/A 0
200ml 42 0 X X X
750ml 30 0 X X X
Acrylic Additives 120mi/250ml >=10 0 X X X
W/C / GOUACHE/ GILDING mini: 3 0 2 1
Linel Artists' Gouache Colour 15ml 124 0 X X
Fine Gouache Colour 25mi+sets 45 0 X X
Linel Studio Gouache 120m 24 0 X NIA 0
Water Colour set >=5 0 X X
Gilding Liquid & Wax 30ml/75ml 20 0 X X
ETCHING mini: 2 0 i 0
Charbonnel Etching Ink 60ml 52 0 X X
200ml 58 0 X X N/A 0
Charbonnel Aqua Wash 60mi/150ml 30 0 X X
BRUSHES & KNIVES mini: i 0 i 0
Artists Brushes and Knives brush 0 | [ X [ X N/A 0
Louvre brush sets set 0 | | | X
STRETCHED CANVAS mini: 2 0 i il
Classic Linen str. canvas >=30 0 X X
Classic Cotton str. canvas >=30 0 X X NIA 0
Louvre Cotton str. canvas >=30 [ X
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ColArt

COLART PREMIUM PROGRAMME -RETAILER & RETAILER CHAINS - PLANOGRAMMES

total points: 0 Size Nr SKUs Customer] x [ AA: 35 points | A: 25 points | B: 15 points | C: 5 points | Plano | Points
status: 0 required ranges | count | [Musthave [Could have| Must have [Could have| Must have [Could have| Must have [Could have| level
LIQUITEX
ACRYLICS mini: 6 3 4 3 3 3 2 2
Professional Inks 30mi/150ml 32 0 X X X X
Professional Acrylic Soft Body 59ml 56 0 X X X X
237ml 26 0 X X X X
Professional Acrylic Heavy Body 50ml 100+sets 0 X X X X
138ml 36 0 X X X X
946ml 26 0 X X X X
Professional Spray Paint 400m 100+acces. 0 X X X X
Professional Paint Marker 2/15mm 100+acces. 0 X X X X NIA 0
Basics Studio Acrylic 118m 48 0 X X X X
250ml 24 0 X X X X
400ml 30 [ X X X X
946ml 25 0 X X X X
Basics Matt Studio Acrylic 75ml 36 0 X X X X
200ml 36 0 X X X X
Acrylic Additives 118mi/237ml 0 0 X X X X
>=10 0 X
Artists Brushes and Knives brush/knife >=25 0 X X X X
CONTEA PARIS
PASTELS & PENCILS mini: 7 0 5 0 2 2
Carrés carré 84 0 X X X
set >=6 0 X X X
Soft Pastels set 3 0 X X X
Sketching Pencils+charcoals pencil 3045 0 X X X N/A O
set >=5 0 X X X
Pastel Pencils pencil 48+sets 0 X X X
Accessories and Fixative >=6 0 X X X
REEVES
ACRYLICS mini: 2 0
Artist Acrylic 75ml 43 0 X
200ml 43 0 X N/A O
400ml 36 0 X
PAINTSETS mini: 1 0
Artists tube Sets set >=10 0 | | [ X N/A
STRETCHED CANVAS mini: 1 0
Artists Gallery str. canvas >=20 0 [ | | N/A
Deep Edge str. canvas >=20 0 | | | X
LETRASET
MARKER mini: 4 0 2 1 1 1
Tria Marker marker 300+sets 0 X X X
Flexmarker marker 92+sets 0 X X X
Promarker marker 148+set 0 X X X N/A 0
sets >=6 0 X X X
Agquamarker 200ml 60+sets 0 X X X
DERWENT
PENCILS mini: 4 3 3 3 2 2
Coloursoft pencils 72+sets 0 X X X
Artists pencils 120+sets 0 X X X
Studio pencils T2+sets 0 X X X
Pastel Pencils pencils 72+sets 0 X X X
Watercolour Pencils pencils 72+sets 0 X X X
Inktense Pencils pencils 72+sets 0 X X X
Inktense Blocks blocks 24+sets 0 X X X
Aquatone pencils 24+sets 0 X X X N/A O
Metallic pencils 12+sets 0 X X X
Graphitint pencils 24+sets 0 X X X
Graphic pencils 20+sets 0 X X X
Sketching/Graphitone pencils 10+sets 0 X X X
Drawing pencils 24+sets 0 X X X
Tinted Charcoal Pencils pencils 24+sets 0 X X X
Accessories >=12 0 X X X
Premium Gold 100 total 0
Premium Silver 70
Premium Bronze 40
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ColArt Premium Programme

		COLART PREMIUM PROGRAMME -RETAILER & RETAILER CHAINS - PLANOGRAMMES

		total points:		0		Size				Nr SKUs				Customer

Laurent Dubois: Put a "x" where applicable
		x				AA: 35 points								A: 25 points								B: 15 points								C: 5 points										Plano		Points

		status:		0						required				ranges		count				Must have				Could have				Must have				Could have				Must have				Could have				Must have				Could have						level



		WINSOR & NEWTON

		OILS												mini:						5		0		4		0		4		0		3		0		3		0		2		0		2		0		2		0				N/A		0

				Professional Oil Colour		37ml				117+sets						0				x		1				0		x		1				0		x		1				0		x		1				0

						200ml				34						0						0		x		1				0		x		1				0		x		1				0		x		1

						 Brushes				>=24						0						0		x		1				0		x		1				0		x		1				0				0

				Winton Oil Colour		37ml				47+sets						0						0		x		1				0		x		1		x		1				0		x		1				0

						200ml				47+sets						0						0		x		1				0		x		1		x		1				0		x		1				0

						Hog brushes				>=24						0						0		x		1				0		x		1				0		x		1				0		x		1

				Artisan Water Mixable Oil Colour		37ml				40+sets						0				x		1				0		x		1				0		x		1				0		x		1				0

						200ml				31						0						0		x		1				0		x		1				0		x		1				0		x		1

						Synth. Brushes				>=24						0						0		x		1				0		x		1				0		x		1				0				0

				Griffin Alkyd Colour		37ml				50+sets						0				x		1				0		x		1				0		x		1				0		x		1				0

				Artists' Oilbar		50ml				50+sets						0				x		1				0		x		1				0				0		x		1				0		x		1

				Oil Mediums Varnishes		75ml				>=20						0				x		1				0		x		1				0		x		1				0				0		x		1

										>=10						0						0				0				0		x		1				0		x		1				0		x		1

		ACRYLICS												mini:								0				0		2		0		4		0		2		0		3		0		1		0		3		0				N/A		0

				Professional Acrylic Colour		60ml				80+sets						0						0				0		x		1				0		x		1				0		x		1				0

						200ml				39						0						0				0				0		x		1				0		x		1				0		x		1

						additives				>=20						0						0				0		x		1				0		x		1				0				0		x		1

										>=10						0						0				0				0				0				0				0				0		x		1

						Synth. Brushes				>=24						0						0				0				0		x		1				0		x		1				0		x		1

				Galeria Acrylic Colour		60ml				60+sets						0						0				0				0		x		1		x		1				0		x		1				0

						120ml				60+sets						0						0				0				0		x		1				0		x		1				0		x		1

						250ml				60						0						0				0				0		x		1				0		x		1				0		x		1

						500ml				60						0						0				0				0		x		1				0		x		1				0		x		1

						1000ml				25						0						0				0				0		x		1				0		x		1				0		x		1

						additives				>=20						0						0				0				0		x		1				0		x		1				0		x		1

										>=10						0						0				0				0				0				0		x		1				0		x		1

						Synth. Brushes				>=24						0						0				0				0		x		1				0		x		1				0		x		1

		WATERCOLOURS												mini:								0				0		4		0		1		0		3		0		1		0		2		0		1		0				N/A		0

				Professional Water Colour		5ml				96+sets						0						0				0		x		1				0		x		1				0		x		1				0

						14ml				96+sets						0						0				0		x		1				0		x		1				0		x		1				0

						37ml				30						0						0				0				0		x		1				0		x		1				0		x		1

						1/2 pan				96+sets						0						0				0		x		1				0		x		1				0		x		1				0

						1/1 pan				96+sets						0						0				0		x		1				0		x		1				0		x		1				0

						large pan				30						0						0				0				0		x		1				0		x		1				0		x		1

				Cotman Water Colour		8ml				40						0						0				0				0		x		1				0		x		1				0		x		1

						21ml				40						0						0				0				0		x		1				0		x		1				0		x		1

						1/2 pan				40						0						0				0				0		x		1				0		x		1				0		x		1

						sets				>=10						0						0				0		x		1				0		x		1				0		x		1				0

				Mediums for Water Colour		75ml				>=6						0						0				0		x		1				0		x		1				0				0		x		1

				Watercolour Brushes		brush				6 ranges incl.S7						0						0				0				0		x		1				0		x		1				0		x		1

										3 ranges incl. S7						0						0				0				0				0				0		x		1				0		x		1

		GOUACHE / INKS												mini:								0				0				0				0		3		0		0		0		0		0		2		0				N/A		0

				Designers Gouache		15ml				124+sets						0						0				0				0				0		x		1				0				0		x		1

				Calligraphy Ink		30ml/75ml				18						0						0				0				0				0		x		1				0				0		x		1

				Drawing Inks		14ml				26						0						0				0				0				0		x		1				0				0		x		1

		STRETCHED CANVAS												mini:								0				0				0				0		2		0		0		0		1		0		0		0				N/A		0

				Artists' Linen		str. canvas				>=30						0						0				0				0				0		x		1				0		x		1				0

				Artists' Cotton		str. canvas				>=30						0						0				0				0				0		x		1				0		x		1				0

				Artists' Cotton Deep Edge		str. canvas				>=25						0						0				0				0				0		x		1				0		x		1				0

		LEFRANC & BOURGEOIS

		OILS												mini:								0				0		3		0		1		0		2		0		2		0		2		0		1		0				N/A		0

				Lefranc Artists' Oil Colour		20ml				117+sets						0						0				0		x		1				0		x		1				0		x		1				0

						40ml				119+sets						0						0				0		x		1				0		x		1				0		x		1				0

						150ml				56						0						0				0				0		x		1				0		x		1				0		x		1

				Fine Oil Colour		40ml				60+sets						0						0				0		x		1				0				0		x		1		x		1				0

						150ml				56						0						0				0				0		x		1				0		x		1				0		x		1

				Louvre Oil Colour		20ml				35+sets						0						0				0				0		x		1				0		x		1				0		x		1

						60ml				35+sets						0						0				0				0		x		1				0		x		1				0		x		1

						150ml				36						0						0				0				0		x		1				0		x		1				0		x		1

				Oil Mediums Varnishes		75ml				>=20						0						0				0		x		1				0		x		1				0		x		1				0

										>=10						0						0				0				0				0				0				0				0		x		1

		ACRYLICS												mini:								0				0		3		0		2		0		2		0		2		0		1		0		2		0				N/A		0

				Flashe Artists' Colour		125ml				77						0						0				0		x		1				0		x		1				0		x		1				0

						400ml				49						0						0				0				0		x		1				0		x		1				0		x		1

				Fine Acrylic Colour		60ml				50+sets						0						0				0		x		1				0		x		1				0		x		1				0

				Louvre Acrylic Colour		80ml				44+sets						0						0				0				0		x		1				0		x		1				0		x		1

						200ml				42						0						0				0				0		x		1				0		x		1				0		x		1

						750ml				30						0						0				0		x		1				0				0		x		1				0		x		1

				Acrylic Additives		120ml/250ml				>=10						0						0				0		x		1				0		x		1				0				0		x		1

		W/C / GOUACHE / GILDING												mini:								0				0				0				0		3		0		0		0		2		0		1		0				N/A		0

				Linel Artists' Gouache Colour		15ml				124						0						0				0				0				0		x		1				0		x		1				0

				Fine Gouache Colour		25ml+sets				45						0						0				0				0				0		x		1				0		x		1				0

				Linel Studio Gouache		120ml				24						0						0				0				0				0				0				0				0		x		1

				Water Colour		set				>=5						0						0				0				0				0		x		1				0				0		x		1

				Gilding Liquid & Wax		30ml/75ml				20						0						0				0				0				0		x		1				0		x		1				0

		ETCHING												mini:								0				0				0				0		2		0		0		0		1		0		0		0				N/A		0

				Charbonnel Etching Ink		60ml				52						0						0				0				0				0		x		1				0		x		1				0

						200ml				58						0						0				0				0				0		x		1				0		x		1				0

				Charbonnel Aqua Wash		60ml/150ml				30						0						0				0				0				0		x		1				0		x		1				0

		BRUSHES & KNIVES												mini:								0				0				0				0		1		0		0		0		1		0		0		0				N/A		0

				Artists Brushes and Knives		brush				>=4 ranges						0						0				0				0				0		x		1				0		x		1				0

				Louvre brush sets		set				>=20						0						0				0				0				0				0				0		x		1				0

		STRETCHED CANVAS												mini:								0				0				0				0		2		0		0		0		1		0		1		0				N/A		0

				Classic Linen		str. canvas				>=30						0						0				0				0				0		x		1				0		x		1				0

				Classic Cotton		str. canvas				>=30						0						0				0				0				0		x		1				0		x		1				0

				Louvre Cotton		str. canvas				>=30						0						0				0				0				0				0				0				0		x		1

		LIQUITEX

		ACRYLICS												mini:						6		0		3		0		4		0		3		0		3		0		3		0		2		0		2		0				N/A		0

				Professional Inks		30ml/150ml				32						0				x		1				0				0		x		1				0		x		1				0		x		1

				Professional Acrylic Soft Body		59ml				56						0						0		x		1				0		x		1				0		x		1				0		x		1

						237ml				26						0						0		x		1				0		x		1				0		x		1				0		x		1

				Professional Acrylic Heavy Body		59ml				100+sets						0				x		1				0		x		1				0		x		1				0		x		1				0

						138ml				36						0				x		1				0		x		1				0		x		1				0				0		x		1

						946ml				26						0						0		x		1				0		x		1				0		x		1				0		x		1

				Professional Spray Paint		400ml				100+acces.						0				x		1				0		x		1				0		x		1				0		x		1				0

				Professional Paint Marker		2/15mm				100+acces.						0				x		1				0		x		1				0		x		1				0		x		1				0

				Basics Studio Acrylic		118ml				48						0				x		1				0		x		1				0		x		1				0		x		1				0

						250ml				24						0						0		x		1				0		x		1				0		x		1				0		x		1

						400ml				30						0						0		x		1				0		x		1				0		x		1				0		x		1

						946ml				25						0						0		x		1				0		x		1				0		x		1				0		x		1

				Basics Matt Studio Acrylic		75ml				36						0						0		x		1				0		x		1				0		x		1				0		x		1

						200ml				36						0						0		x		1				0		x		1				0		x		1				0		x		1

				Acrylic Additives		118ml/237ml				>=20						0				x		1				0		x		1				0		x		1				0				0		x		1

										>=10						0						0				0				0				0				0				0				0		x		1

				Artists Brushes and Knives		brush/knife				>=25						0				x		1				0				0		x		1				0		x		1				0		x		1

		CONTE A PARIS

		PASTELS & PENCILS												mini:								0				0		7		0		0		0		5		0		0		0		2		0		2		0				N/A		0

				Carrés		carré				84						0						0				0		x		1				0		x		1				0		x		1				0

						set				>=6						0						0				0		x		1				0		x		1				0				0		x		1

				Soft Pastels		set				3						0						0				0		x		1				0		x		1				0				0		x		1

				Sketching Pencils+charcoals		pencil				30+5						0						0				0		x		1				0		x		1				0		x		1				0

						set				>=5						0						0				0		x		1				0		x		1				0				0		x		1

				Pastel Pencils		pencil				48+sets						0						0				0		x		1				0		x		1				0				0		x		1

				Accessories and Fixative						>=6						0						0				0		x		1				0		x		1				0		x		1				0

		REEVES

		ACRYLICS												mini:								0				0				0				0				0				0		2		0		0		0				N/A		0

				Artist Acrylic		75ml				43						0						0				0				0				0				0				0		x		1				0

						200ml				43						0						0				0				0				0				0				0		x		1				0

						400ml				36						0						0				0				0				0				0				0		x		1				0

		PAINTSETS												mini:								0				0				0				0				0				0		1		0		0		0				N/A		0

				Artists tube Sets		set				>=10						0						0				0				0				0				0				0		x		1				0

		STRETCHED CANVAS												mini:								0				0				0				0				0				0		1		0		0		0				N/A		0

				Artists Gallery		str. canvas				>=20						0						0				0				0				0				0				0		x		1				0

				Deep Edge		str. canvas				>=20						0						0				0				0				0				0				0		x		1				0

		LETRASET

		MARKER												mini:								0				0		4		0		0		0		2		0		1		0		1		0		1		0				N/A		0

				Tria Marker		marker				300+sets						0						0				0		x		1				0				0		x		1				0		x		1

				Flexmarker		marker				92+sets						0						0				0		x		1				0		x		1				0				0		x		1

				Promarker		marker				148+set						0						0				0		x		1				0		x		1				0		x		1				0

						sets				>=6						0						0				0		x		1				0		x		1				0		x		1				0

				Aquamarker		200ml				60+sets						0						0				0		x		1				0				0		x		1				0		x		1

		DERWENT

		PENCILS												mini:								0				0		4		0		3		0		3		0		3		0		2		0		2		0				N/A		0

				Coloursoft		pencils				72+sets						0						0				0		x		1				0		x		1				0		x		1				0

				Artists		pencils				120+sets						0						0				0		x		1				0		x		1				0		x		1				0

				Studio		pencils				72+sets						0						0				0		x		1				0		x		1				0		x		1				0

				Pastel Pencils		pencils				72+sets						0						0				0		x		1				0		x		1				0		x		1				0

				Watercolour Pencils		pencils				72+sets						0						0				0		x		1				0		x		1				0		x		1				0

				Inktense Pencils		pencils				72+sets						0						0				0		x		1				0		x		1				0		x		1				0

				Inktense Blocks		blocks				24+sets						0						0				0				0		x		1				0		x		1				0		x		1

				Aquatone		pencils				24+sets						0						0				0				0		x		1				0		x		1				0		x		1

				Metallic		pencils				12+sets						0						0				0				0		x		1				0		x		1				0		x		1

				Graphitint		pencils				24+sets						0						0				0				0		x		1				0		x		1				0		x		1

				Graphic		pencils				20+sets						0						0				0				0		x		1				0		x		1				0		x		1

				Sketching/Graphitone		pencils				10+sets						0						0				0				0		x		1				0		x		1				0		x		1

				Drawing		pencils				24+sets						0						0				0				0		x		1				0		x		1				0		x		1

				Tinted Charcoal Pencils		pencils				24+sets						0						0				0				0		x		1				0		x		1				0		x		1

				Accessories						>=12						0						0				0		x		1				0		x		1				0				0		x		1

				Premium Gold		100																																																total		0

				Premium Silver		70

				Premium Bronze		40
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2013 TERMS AND CONDITIONS OF SALE - EUROPE

By placing an order with ColArt International, customers agree to contract
with ColArt International in accordance with the following Terms and
Conditions of Sale to the exclusion of all other terms and conditions
(whether previously issued by ColArt International or appearing on any
order form, purchase order or other documentation issued by the
customer). These terms and conditions might be amended by written
agreement.

DESCRIPTION OF GOODS

All descriptive matter, specifications and advertising issued by us and any
descriptions or illustrations contained in our catalogues or brochures
("descriptions") are issued or published for the sole purpose of giving an
approximate idea of the goods described in them. They do not form part
of this agreement.

We reserve the right to make any changes in the descriptions necessary
to comply with any applicable legal requirements or product specification
changes.

TERMS OF SALES

The price list will be kept up to date by the issue of amendments as
necessary, but it may be pointed out that orders are accepted subject to
prices ruling at the date of dispatch.

Prices quoted in Euros are ExWorks Le Mans (ICC Incoterms 2010).

We would draw our customers’ attention to the fact that under terms of
sales we will charge for all services performed on behalf of the buyer
beyond our responsibilities under EXW (ExWorks).

Customers should note that invoiced goods remain the property of
COLART INTERNATIONAL until payment in full has been made (law 80.335
J.0. dated 12.05.1980).

In case of unpaid goods, customers grant ColArt, ColArt’s agents and
ColArt’s employees an irrevocable license at any time to recover them.

TERM OF PAYMENT
Our invoices are due at 30 days net from the date of invoice.

MINIMUM ORDER VALUE

We regret that all orders totaling under Euros 200.00 net cannot be
accepted.

Order totaling Euros 400.00 net will be delivered Free Freight to the
customer.

We will be invoicing EUR 20.00 handling charge for orders totaling
between Euros 200.00 net and Euros 400.00 net.

MEANS OF ORDERS — ELECTRONIC ORDERS

Orders sent through our Sales representatives are submitted to our
agreement as they don’t have the authority to bypass the General
Conditions of Sales.

Orders can be sent through our sales representatives, by telephone, fax,
letter, e-mail or otherwise.

However from 1rst Jan. 2014, we will charge EUR 15.00 for all non-
electronic orders.

Electronic orders are meant through EDI (Electronic Data Interchange),
through a web-portal or by e-mail according to our specifications (excel
order form, txt file). Please contact your usual sales representative for
further information and support.

PRODUCT CODING SYSTEM

A reference number exist for all products included within the price list.
Orders can be processed only if they are placed by using this codification.

MULTIPLE ORDER QUANTITY

Certain products are subject to a multiple order quantity.

Details are given on the appropriate catalogue pages where this ruling is
applicable. Any order for less than the multiple order quantity will be
automatically increased to the stated minimum.

ColArt - European terms and Conditions of Sale 2013

PAYMENT

We would remind customers that trade is at all times transacted under
our agreed terms of payment.

If there is any dispute regarding payment, customers must advise us
immediately. Please do not make any alteration to our invoices or
deduction from payments without our prior knowledge and agreement.

PENALTY/INVOICES REMITTANCE

Overdue amounts shall bear interest of 15%.

Any overdue amounts generate the cancellation of the due dates of any
other invoice which become for immediate remittance.

In addition, overdue amounts suspend the deliveries. The deliveries are
resumed once the sums due have been paid and the amount due is back
within the granted limit.

AVAILABILITY

Products are delivered within the best lead-time except in case of “Force
majeure” (Flooding, riots, strikes, fire, and accidents in our factory or in
our suppliers’ factories) without allowing the customer to claim for any
indemnity. Some items can also be discontinued without notice.

Orders will be delivered while stock last.

DAMAGED GOODS / SHORTAGES IN TRANSIT

Goods always travel at consigner’s risks. In case of damage or missing
parcel, the consigner must, upon receipt of the goods, make all necessary
reserves TOWARDS THE FORWARDING AGENT on the transportation
contract, confirmed by registered letter within 3 days after arrival of
damaged goods.

RETURN OF GOODS

If it should be necessary to return goods, a request should be made in
writing stating the invoice number, the quantity and description of the
goods and reason for the proposed return. No shipment should be made
until written authorization is received. The cost of freight will be assumed
by the customer.

Return goods will generate credit note only if goods are in their original
packing, in perfect statements and present in the price list in use at the
date of the return goods reception.

PRESENTATION COMMUNICATION

Distributors are not allowed to modify the products’ presentation without
getting written agreement from ColArt International. All communications
or publications using our brands or logos should be asked beforehand at
ColArt International.

DATA PROTECTION

We have notified the administrative authority (Commission Nationale de
I'Informatique et des Libertés or CNIL) and will process your data in
accordance with the law of 6 January 1978 on data privacy.

COMPETENCE AND APPLICABLE LAW

Any disagreement regarding the execution or the conclusion of the above
sales conditions are governed under the French Law and are under the
exclusive competence of the Trade Court of Le Mans.

ColArt International

5 rue René Panhard

CS 82120

F-72021 Le Mans cedex 2
France

(+33) 243838300
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Master Distributor Program 2013 - USA

Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer an Additional Trade Discount (ATD) of 30% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Brushes and Brush Sets, Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes
and Brush Sets.

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following types of support through Colart Americas programs:

a. National advertising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Craft Program
f. Images on CD m. School seminars t. And many other services

g. Planograms n. Gonsumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Master Distributor agrees to:

1.) Wholesale and distribute all ColArt products to retail art, craft, or other appropriate retail stores. This wholesaling activity will occur only
from your warehouse(s).

2.) Place ColArt Americas products in your catalogs and flyers and submit a copy to our office for our records.

3.) Actively support all ColArt Americas promotions.

4.) Inventory an adequate amount of products to fulfill your customers needs from a wholesale only warehouse. This warehouse must be

physically separate from any retail stores owned by any of the principals or employees, its directors, or officers.

Conform to ColArt Americas credit policies for payment of invoices.

Maintain an effective field sales force to adequately cover your trading area.

Display only ColArt products on the display racks provided by ColArt for that purpose.

5.
6.
7.
8.) Adhere to ColArt Americas MAP Policy. The policy is available online at: www.colartusa.com, username: trade, password: extranet04

—

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ suggested retail prices unless otherwise noted. All
items must be ﬁurchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numbers or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ColArt Americas MAP Policy is available online at:
www.colartusa.com, username: trade, password: extranet04

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit
gepartment. You will be advised by email or telephone if an
order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers
on each check.
2.New Gustomers: To help ensure prompt credit approval,

please follow these guidelines:

a. f\lea|$e ?.sk our Sales Department for a ColArt Americas Credit

plication.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be a minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1. All orders are shiﬁped freight prepaid.

2a.USA — Free freight will be granted on all orders %not including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
shipped via “Cheapest and Best Way”. Free freight to Hawaii,
Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
granted on Canvas orders with an invoice value of $750.00
Net USA , $950.00 Net Canada, or more, shipped
to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

43.USA - A 50% frei?ht allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. Cr(])IArt Americas, Inc. is not responsible for “inside delivery”
charges.

7. All other orders, except Container and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey.

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take great care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelg.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if applicable.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS
Please see your ColArt Sales Representative or contact your
Customer Service Representative.

MASTER DISTRIBUTOR TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Golour................... 65%
Designers Gouache & Artists’ Water Colour.........c.coovveveveveeneee. 58%
Drawing Ink & Galligraphy InNK Sets...........ccccovvvveeiiiciiciee, 65%
Artists’ Soft Pastel SetS......ccoovvveeeeeeceeeeeeece e 65%
All OThEr SBIS......cveeeeeeeeeeee e, 62.2%
All Brushes and Brush Sets™..........ccoooveeveciecceeceeceeeee 76.63%
All Oils, Mediums, Varnishes, Primers,and Undercoats................ 65%
Artists’WaterColourPaperSheets™..........coeveevvvvcvcvcceeiiieenne, 70%
Cotman Water Colour Paper Sheets™........cccoeevevveveevcececeeen, 70%
Cotman Water Colour PaperPadsand Blocks™...........ccccveueueeee. 70%
Artists’ Charcoal, Aerosols, Palettes..........c.ccoevevvviecvceceeeene, 65%
EASBIS. ..ot 68.5%
All CANVAS......vieeeieeeee e 72%
Al OTher [EBMS....eeceeceeeee e 58%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All Liquitex Golor and Mediums..........cccoveevveveereenieeeeeeierees 65%
Liquitex Freetyle Brushes™........cccoooveveveiveiiei e 76.63%
Liquitex Basics Brushes - Open Stock™..........ccoevevevevrennann. 76.63%
Liquitex Basics Brushes - Sets..........ccccoceevveviveceeeciceceee, 65%
Liquitex Professional Spray Paint.............ccccovveveiiiiceccce, 58%
Reeves

SretChed Canvas.........coovoveeeece e 70.25%
Project BOOKS.......cc.ooveeeeeeeeeee e 62.2%
All Other Reeves Products..........cocveeeeeeeeeeeeeeeeeeceee e 65%
Derwent

All Derwent ProdUCES.........ovviieeecieee e 65%
Snazaroo

All Snazaro0 ProductS..........ceveveeeeeeeeeeee e 65%
Conte

All Conte ProduCtS™.......covoveieieeeeeeee e 50%

*ATD and LOD terms do not apply to these categories

In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.

COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Distributor Program 2013 - USA

Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer an Additional Trade Discount (ATD) of 25% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Brushes and Brush Sets, Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes
and Brush Sets.

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following types of support through ColArt Americas programs:

a. National advertising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Craft Program
f. Images on CD m. School seminars t. And many other services

g. Planograms n. Gonsumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Distributor agrees to:

1.) Wholesale and distribute ColArt products. This wholesaling activity will occur only from your warehouse(s).

2.) Place ColArt Americas products in your catalogs and flyers and submit a copy to our office for our records.

3.) Inventory an adequate amount of products to fulfill your customers needs from a wholesale only warehouse. This warehouse must be
physically separate from any retail stores owned by any of the principals or employees, its directors, or officers.

4.) Conform to GolArt Americas credit policies for payment of invoices

5.) Display only ColArt products on the display racks provided by ColArt for that purpose

6.) Adhere to ColArt Americas MAP Policy. The policy is available online at: www.colartusa.com, username: trade, password: extranet04

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ColArt Americas MAP Policy is available online at:
www.colartusa.com, username: trade, password: extranet04

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit
gepartment. You will be advised by email or telephone if an
order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers
on each check.
2.New Customers: To help ensure prompt credit approval,

please follow these (];uidelines: . .

a. Please ask our Sales Department for a ColArt Americas Credit
Application.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be a minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1. All orders are shipped freight prepaid.

2a.USA — Free freight will be granted on all orders &not including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
ship[:()ed via “Cheapest and Best Way”. Free freight to Hawaii,

Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
I\gfranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% frei?ht allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. Cr(]JIArt Americas, Inc. is not responsible for “inside delivery”
charges.

7.All other orders, except Container and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey.

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take %reat care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelé/.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aP licable.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS .
Please see your ColArt Sales Representative or contact your
Customer Service Representative.

DISTRIBUTOR TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Colour................ 62.5%
Designers Gouache & Artists’ Water Golour...........ccccceevvvevevennen. 55%
Drawing Ink & Calligraphy InK Sets.........ccccovvevieviiciiciices 62.5%
Artists’ Soft Pastel Sets........cccooeveeeeeeeeeeeeeeeeeeeeee e 62.5%
All Other SBIS......cvcviieeiccecee e 59.5%
All Brushes and Brush Sets™..........c.cocovieeveceveeeeeeeee e 76.63%
All Oils, Mediums, Varnishes, Primers, and Undercoats............. 62.5%
Artists’WaterColourPaperSheets™..........cooeeveevevceceeevevereen 70%
Cotman Water Colour Paper Sheets™.............ccccvvvvviveciicicicne, 70%
Cotman Water Golour Paper Padsand Blocks™...........ccceeveneeee.. 70%
Artists’ Charcoal, Aerosols, Palettes.......ccccceveeveeveevciciiene 62.5%
EASBIS ... 66.25%
Al CANVAS........veeeeceececeeeeeeeeee ettt 70%
All Other HBMS......ceeeeceeeee e 55%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All' Liquitex Golor and Mediums..........cccoveevveeeveeeeececeeee, 62.5%
Liquitex Freestyle Brushes™..........ccccooeeveeviceiciecee e, 76.63%
Liquitex Basics Brushes - Open Stock™...........cc.ccoovieieince, 76.63%
Liquitex Basics Brushes - Sets.........cccoovvevevveeececceceeeceee 62.5%
Liquitex Professional Spray Paint..............cccoceeevvviciiciiicrce 55%
Reeves

Stretched Canvas... ...68.13%
ProjeCt BOOKS. ......coviiee ettt 59.5%
All Other Reeves Products..........ooouvevieeceeeeeeeeeeeeeee 62.5%
Derwent

All Derwent ProducCtS..........ovevieceeeceecece e 62.5%
Snazaroo

All SNazaro0 ProduUCES.........c.oviveeeeeecece e 62.5%
Conte

All Conte ProduCES™.......ooeeeeeeeieeeeeeeee e 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Master Retailer Program 2013 - USA

Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer an Additional Trade Discount (ATD) of 30% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Brushes and Brush Sets, Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes
and Brush Sets. Discounts are not retroactive, and dollar volume must be achieved before discount level is extended.

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following types of support through ColArt Americas programs :

a. National advertising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Program
f. Images on CD m. School seminars t. And many other services
g. Planograms n. Gonsumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Master Retailer agrees to:

1.) Maintain adequate inventory of ColArt products to fulfill your customers needs.

2.) Purchase during the first six months of the year (January 1st through June 30th) a minimum of $1,200,000.00 invoice value and during
the full 12 month period (January 1st through December 31st) a total of $3,000,000.00 at invoice value. Minimum annual purchase
requirement to qualify for direct delivery to a retail location is $50,000.00.

Actively support all ColArt Americas promotions and new product offerings.

Conform to ColArt Americas credit policies for payment of invoices.

Adhere to ColArt Americas MAP Policy. The policy is available online at: www.colartusa.com, username: trade, password: extranet04

Display only ColArt products on the display racks provided by ColArt for that purpose.

— —

3.
4.
5.
6.

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ColArt Americas MAP Policy is available online at:
www.colartusa.com, username: trade, password: extranet04

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit
gepartment. You will be advised by email or telephone if an
order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers
on each check.
2.New Customers: To help ensure prompt credit approval,

please follow these (];uidelines: . .

a. Please ask our Sales Department for a ColArt Americas Credit
Application.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be a minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1. All orders are shipped freight prepaid.

2a.USA — Free freight will be granted on all orders &not including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
ship[:()ed via “Cheapest and Best Way”. Free freight to Hawaii,

Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
I\gfranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% frei?ht allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. Cr(]JIArt Americas, Inc. is not responsible for “inside delivery”
charges.

7.All other orders, except Container and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey.

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take %reat care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelé/.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aP licable.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS .
Please see your ColArt Sales Representative or contact your
Customer Service Representative.

MASTER RETAILER TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Golour................... 65%
Designers Gouache & Artists’ Water Golour...........ccccceevvveveveennn. 58%
Drawing Ink & Calligraphy InK Sets.........ccccovveviicceicciceccee, 65%
Artists” Soft Pastel Sets.........covoeveceeeeeeeeeeeee e, 65%
All Other SBIS......cvcviieeiccecee e 62.2%
All Brushes and Brush Sets™..........c.cocovieeveceveeeeeeeee e 76.63%
All Oils, Mediums, Varnishes, Primers, and Undercoats................ 65%
Artists’WaterColourPaperSheets™..........cooeeveevevceceeevevereen 70%
Cotman Water Colour Paper Sheets™.............ccccvvvvviveciicicicne, 70%
Cotman Water Colour Paper Padsand Blocks™...........c.ccoeeveuveneee. 70%
Artists’ Charcoal, Aerosols, Palettes.........ccocveeeeveccciiiinnn 65%
EASEIS. ..o 68.5%
All CANVAS......eeveeeeeceeeeceecee et 72%
All Other HBMS......ceeeeceeeee e 58%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All Liquitex Color and Mediums.........c.ccceveeeveeeeieeeeeeeee 65%
Liquitex Freestyle Brushes™..........c..ccoooveviciicniciiciicicnne, 76.63%
Liquitex Basics Brushes - Open Stock™...........cc.ccoovreieince, 76.63%
Liquitex Basics Brushes - SetS........cccoovivevevececieeeeeeeene, 65%
Liquitex Professional Spray Paint..............cccoceeevvviciiciiicrce 58%
Reeves

Stretched Ganvas.........oooceeceececcecceeeee e 70.25%
ProjeCt BOOKS.......c.oieeieeeeececee et 62.2%
All Other Reeves Products............ceoveeeeeeiceceeeeeeeeeeeeee 65%
Derwent

All Derwent ProduCtS..........coveuveveeicecceeeeeeeee e 65%
Snazaroo

All Snazaroo Products..........ccceevevieviiiceiicecceeeee e 65%
Conte

AlLCONTEPTOAUCES ™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Preferred Retailer Program 2013 - USA

Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer an Additional Trade Discount (ATD) of 28% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Brushes and Brush Sets, Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes
and Brush Sets. Discounts are not retroactive, and dollar volume must be achieved before discount level is extended.

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following types of support through ColArt Americas programs:

a. National advetising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Program
f. Images on CD m. School seminars t. And many other services
g. Planograms n. Gonsumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Preferred Retailer agrees to:

1.) Maintain adequate inventory of ColArt products to fulfill your customers needs.

2.) Purchase during the first six months of the year (January 1st through June 30th) a minimum of $800,000.00 invoice value and during
the full 12 month period (January 1st through December 31st) a total of $2,000,000.00 at invoice value. Minimum annual purchase
requirement to qualify for direct delivery to a retail location is $35,000.00.

Actively support all ColArt Americas promotions and new product offerings.

Conform to ColArt Americas credit policies for payment of invoices.

Adhere to ColArt Americas MAP Policy. The policy is available online at: www.colartusa.com, username: trade, password: extranet04
Display only ColArt products on the display racks provided by ColArt for that purpose.

—

3.
4.
5.
6.

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ suggested retail prices unless otherwise noted. All
items must be r;;urchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numbers or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ColArt Americas MAP Policy is available online at:
www.colartusa.com, username: trade, password: extranet04

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit
gepartment. You will be advised by email or telephone if an
order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers
on each check.
2.New Customers: To help ensure prompt credit approval,

please follow these guidelines:

a. Klealse Etl‘Sk our Sales Department for a ColArt Americas Credit

plication.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be a minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1.All orders are shiﬁped freight prepaid.

2a.USA — Free freight will be granted on all orders gnot including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
shipped via “Cheapest and Best Way”. Free freight to Hawaii,
Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
granted on Canvas orders with an invoice value of $750.00
Net USA , $950.00 Net Canada, or more, shipped
to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% frei?ht allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. Cr(])IArt Americas, Inc. is not responsible for “inside delivery”
charges.

7. All other orders, except Container and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey.

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take great care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelg.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if applicable.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS
Please see your ColArt Sales Representative or contact your
Customer Service Representative.

PREFERRED RETAILER TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Colour................... 64%
Designers Gouache & Artists’ Water Colour............ccoveveveeneeee. 56.8%
Drawing Ink & Galligraphy InK Sets..........ccccoeevvvieciciiicreie, 64%
Artists’ Soft Pastel SetS........cooviviiieiecece e 64%
All OthEr SBIS.....ovceeceeeeeeeeeeee e 61.11%
All Brushes and Brush Sets™..........cccocoveeveieceeeeceee e, 76.63%
AllOils, Mediums, Varnishes, Primers, and Undercoats................ 64%
Artists’ Water Colour Paper Sheets™.........ccceveevvicecvciccreen, 70%
Cotman Water Colour Paper Sheets™..........ccccvevvevevveeieceeeenee, 70%
Cotman Water Colour Paper Padsand BIocks™.............cccvevene.e. 70%
Artists’ Charcoal, Aerosols, Palettes.........ccoovvveeeeveececieieenn 64%
EASBIS. .. s 67.6%
All CANVAS......eeieeeeee e, 71.2%
Al OThEr HBMS.. .o 56.8%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All Liquitex Golor and MediumsS..........cccovvveevireeiercecceceees 64%
Liquitex Freestyle Brushes™..........ccccooeeveeveeneiecce e 76.63%
Liquitex Basics Brushes - Open StoCK™........c.cceevevevevinnnae 76.63%
Liquitex Basics Brushes - Sets.........ccccocoeveeveiccieiiicrcenn, 64%
Liquitex ProfessionalSpray Paint............ccccoveeveiiviiceicieciinns 56.8%
Reeves

Stretched Ganvas..........ccoocvveiiicicieceeeeeeeee e 69.4%
Project BOOKS.........ooeeeeeeeeee e 61.11%
All Other Reeves Products..........ccvceeeeeieieeicceeeeeec e 64%
Derwent

All Derwent ProductS.........cvevieieeiieeee e 64%
Snazaroo

All Snazaro0 Products..........coeeeeeceeceeceeeeeeee e 64%
Conte

AlLGONtEProdUCTS ™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Primary Retailer Program 2013 - USA
Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer an Additional Trade Discount (ATD) of 25% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Brushes and Brush Sets, Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes
and Brush Sets. Discounts are not retroactive, and dollar volume must be achieved before discount level is extended

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following types of support through ColArt Americas programs:

a. National advetising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Program
f. Images on CD m. School seminars t. And many other services
g. Planograms n. Gonsumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Primary Retailer agrees to:

1.) Maintain adequate inventory of ColArt products to fulfill your customers needs.

2.) Purchase during the first six months of the year either direct or through distributor (January 1st through June 30th) a minimum of
$60,000.00 invoice value and during the full 12 month period (January 1st through December 31st) a total of $150,000.00 at invoice
value either direct or though a distirbutor.

Actively support all ColArt Americas promotions and new product offerings.

Conform to ColArt Americas credit policies for payment of invoices.

Adhere to ColArt Americas MAP Policy. The policy is available online at: www.colartusa.com, username: trade, password: extranet04
Display only ColArt products on the display racks provided by ColArt for that purpose.

—

3.
4.
5.
6.

The terms and conditions described above will be in effect from February 9, 2013 through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ suggested retail prices unless otherwise noted. All
items must be r;;urchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numbers or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ColArt Americas MAP Policy is available online at:
www.colartusa.com, username: trade, password: extranet04

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit
gepartment. You will be advised by email or telephone if an
order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers
on each check.
2.New Customers: To help ensure prompt credit approval,

please follow these guidelines:

a. Klealse Etl‘Sk our Sales Department for a ColArt Americas Credit

plication.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be a minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1.All orders are shiﬁped freight prepaid.

2a.USA — Free freight will be granted on all orders gnot including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
shipped via “Cheapest and Best Way”. Free freight to Hawaii,
Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
granted on Canvas orders with an invoice value of $750.00
Net USA , $950.00 Net Canada, or more, shipped
to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% frei?ht allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. Cr(])IArt Americas, Inc. is not responsible for “inside delivery”
charges.

7. All other orders, except Container and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey.

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take great care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelg.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if applicable.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS
Please see your ColArt Sales Representative or contact your
Customer Service Representative.

PRIMARY RETAILER TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Colour................ 62.5%
Designers Gouache & Artists’ Water Colour............ccccveveeveneee.. 55%
Drawing Ink & Galligraphy Ink Sets..........cccoeeevieiicieeinnes 62.5%
Artists’ Soft Pastel SetS........cccoveveeeeceieeeeeeeee e 62.5%
Al Other SBES.......ooveeeceeeeeeccee e, 59.5%
All Brushes and Brush Sets™.........cccoovieveeeccceceeeeeee 76.63%
All Qils, Mediums, Varnishes, Primers, and Undercoats......... 62.5%
Artists’ Water Colour Paper Sheets™...........ccoeveveveiiccieiiinns 70%
Cotman Water Colour Paper Sheets™........c.cceoveevevecvecececrne, 70%
Cotman Water Colour Paper Pads and Blocks™......................... 70%
Artists’ Charcoal, Aerosols, Palettes.........ccocvvveevecvecvevciinnne 62.5%
o =] 3R 66.25%
Al CANVAS.......coovieeeeeeeee e 70%
Al OhEr HBMS.....evieeeeeeeeeeeeee e 55%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All'Liquitex Golor and Mediums..........ccccveevveeviiesicicieeceee, 62.5%
Liquitex Freestyle Brushes™..........ccccovevveevceneiecee e 76.63%
Liquitex Basics Brushes - Open StoCK™..........cceevevevvevinnnne 76.63%
Liquitex Basics Brushes - Sets.........cccoceeeevevccieciceice 62.5%
Liquitex Professional Spray Paint............cccccoovevvvveciiviicrccen, 55%
Reeves

Stretched Canvas...........coceeveveeeeevicicceccseeee e 68.13%
Project BOOKS.........ouvoeeeeceeee e 59.5%
All Other Reeves Products.........cc.cceveeeeeieieeccccecceccee 62.5%
Derwent

All Derwent ProductS.........cveeevieeei e 62.5%
Snazaroo

All Snazaro0 Products..........ccovoeeveeeeeeeeeeeeeeeeeeeeeee e 62.5%
Conte

AlLGONTEProdUCTS ™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Retailer Program 2013 - USA

Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

2.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

3.) ColArt Americas, Inc. also agrees to provide the following type of support through ColArt Americas programs:

a. National advertising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Program
f. Images on CD m. School seminars t. And many other services
g. Planograms n. Gonsumer sampling

4.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

5.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Retailer agrees to:

1.) Maintain adequate inventory of ColArt products to fulfill your customers needs.

2.) Actively support all ColArt Americas promotions and new product offerings.

3.) Conform to GolArt Americas credit policies for payment of invoices.

4.) Adhere to ColArt Americas MAP Policy. The policy is available online at: www.colartusa.com, username: trade, password: extranet04
5.) Display only ColArt products on the display racks provided by ColArt for that purpose.

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ColArt Americas MAP Policy is available online at:
www.colartusa.com, username: trade, password: extranet04

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit
gepartment. You will be advised by email or telephone if an
order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers
on each check.
2.New Customers: To help ensure prompt credit approval,

please follow these (];uidelines: . .

a. Please ask our Sales Department for a ColArt Americas Credit
Application.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be a minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1. All orders are shipped freight prepaid.

2a.USA — Free freight will be granted on all orders &not including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
ship[:()ed via “Cheapest and Best Way”. Free freight to Hawaii,

Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
I\gfranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% frei?ht allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. Cr(]JIArt Americas, Inc. is not responsible for “inside delivery”
charges.

7.All other orders, except Container and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey.

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take %reat care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelé/.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aP licable.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS .
Please see your ColArt Sales Representative or contact your
Customer Service Representative.

RETAILER TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Golour................... 50%
Designers Gouache & Artists’ Water Golour...........ccccceevvveveveennn. 40%
Drawing Ink & Calligraphy InK Sets.........ccccovveviicceicciceccee, 50%
Artists” Soft Pastel Sets.........coeeeeeceeeeeeeeeeeee e 50%
All Other SBES.....coviiiieceeeeeec e 46%
All Brushes and Brush Sets..........ccooeoveeveceecieeeeeeeeeeee 70%
All Oils, Mediums, Varnishes, Primers, and Undercoats................ 50%
Artists’ Water Colour Paper Sheets.........cccoceeeevevccceeeiece 70%
Cotman Water Colour Paper Sheets.............ccccceevevieiciiricicnne, 70%
Cotman Water Colour Paper Pads and Blocks...........c.ccceeveuveeee. 70%
Artists’ Charcoal, Aerosols, Palettes.......c.coovvvveeeeceeeieieieee 50%
EASBIS ... 55%
All CANVAS......eeveeeeeceeeeceecee et 60%
All Other HBMS......ceeeeceeeee e 40%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All Liquitex Color and MediumsS..........cccoveeeveeeeeeeeceeeeee 50%
Liquitex Freestyle Brushes™..........ccccoovvviviiieiciiiiiceeen, 76%
Liquitex Basics Brushes - Open StOCK™........ccccooviiiieiac 76%
Liquitex Basics Brushes - SetS........cccooviveveveeeciceeeeeenee, 50%
Liquitex Professional Spray Paint..............cccoceeevvviciiciiicrce 40%
Reeves

Stretched Canvas.........cocooveeieieicece e 57.5%
ProjeCt BOOKS.......ccooueeieiiee et 46%
All Other Reeves Products............ceoveeeeeeiceceeeeeeeeeeeeee 50%
Derwent

All Derwent ProduCES..........ovevieiecece e 50%
Snazaroo

All SNazaro0 ProdUCTS.........oooveveeiece e 50%
Conte

AlLCONTEPTOAUCES ™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Large Order Discount Program - USA

Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer a Large Order Discount (LOD) of 20% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes and Brush Sets.

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following support:

a. National advetising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays @. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Program
f. Images on CD m. School seminars t. And many other services
g. Planograms n. Consumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

We encourage our customers’ suggestions on how to improve our products and services.

Retailer agrees to:

1.) Maintain adequate inventory of ColArt products to fulfill your customers needs.

2.) Actively support all GolArt Americas promotions and new product offerings.

Conform to ColArt Americas credit policies for payment of invoices.

Adhere to ColArt Americas MAP Policy. The policy is available online at: www.colartusa.com, username: trade, password: extranet04

3.
4,
5.) Display only ColArt products on the display racks provided by ColArt for that purpose.

—

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

2013 Large Order Discount (L.0.D.) Program

The following are the guidelines of ColArt Americas’ Large Order Discount (L.0.D.) Program
Orders totaling $4,000 U.S. or more at dealer net pricing are large orders and will receive an additional discount of 20% off dealer net prices
subject to ColArt Americas’ standard credit policies. All ColArt products may be combined to achieve the $4,000 U.S. or more purchase
requirement with the exception of canvas which must be purchased separately. Non-ColArt manufactured products, identified with an
asterisk in our current Retail Price List, can be combined to achieve $4,000 U.S. but will not receive the 20% discount. The discount will be
extended on any promotional discount program, but cannot be combined with any other program. Customers may request one additional
order placed within 60 days of order entry date and receive the additional 20% off Dealer net prices. Our standard freight policy will apply
to all L.0.D. orders.

The L.0.D. Program is available to all ColArt customers buying on a direct basis or buying through participating Distributors. Customers
placing orders through distributors will be shipped product direct from ColArt’s New Jersey warehouse to a single customer location.
Subject to credit approval, and acceptance by the participating ColArt Distributor where applicable.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ColArt Americas MAP Policy is available online at:
www.colartusa.com, username: trade, password: extranet04

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit
gepartment. You will be advised by email or telephone if an
order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers
on each check.
2.New Customers: To help ensure prompt credit approval,

please follow these (];uidelines: . .

a. Please ask our Sales Department for a ColArt Americas Credit
Application.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be a minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1. All orders are shipped freight prepaid.

2a.USA — Free freight will be granted on all orders &not including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
ship[:()ed via “Cheapest and Best Way”. Free freight to Hawaii,

Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
I\gfranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% frei?ht allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. Cr(]JIArt Americas, Inc. is not responsible for “inside delivery”
charges.

7.All other orders, except Container and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey.

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take %reat care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelé/.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aP licable.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS .
Please see your ColArt Sales Representative or contact your
Customer Service Representative.

RETAILER LARGE ORDER TRADE DISCOUNTS (L.0.D.)

All Golour except Gouache & Artists’ Water Golour................... 60%
Designers Gouache & Artists’ Water Colour...........c.cccovevevevennnne. 52%
Drawing Ink & Galligraphy Ink Sets...........ccccoevevvvivcciviiicei 60%
Artists” SOft Pastel SEIS.........covvevieeceeceeeeeeeee e 60%
AlLOThEr SEtS.... .o 56.8%
All Brushes and Brush Sets™.........ccoccovieveeicceicceeceeceee, 76%
All Oils, Mediums, Varnishes, Primers, and Undercoats................ 60%
Artists’WaterColourPaperSheets™..........ccoevvevvieceriviceeenn, 70%
Cotman Water Colour Paper Sheets™..........c..coovvvevivccceveveienee, 70%
Cotman Water Colour Paper Padsand Blocks™.............ccceevenn.e. 70%
Artists’ Charcoal, Aerosols, Palettes...........ccccceeeeereeicccrenne, 60%
EASEIS. ... 64%
All CANVAS......ocviieeieceeccece e 68%
All Other HBMS.....eceeeieeeeeeeeeeee e 52%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All'Liquitex Color and Mediums...........cccoveveveeevevccreeeeeeeee 60%
Liquitex Freestyle Brushes™...........ccoooviviivieieciiiiiieeee 76%
Liquitex Basics Brushes - Open StoCK*.........ccccoovvveieeiennnn 76%
Liquitex Basics Brushes - Sets...........cccccoeomirniniisiiciiciinnnes 60%
Liquitex Professional Spray Paint............cccccoeeeiveeeciceieeeeee, 52%
Reeves

Stretched Canvas.........ooooevviieieeeie e 66%
ProjeCt BOOKS........ceieeieeieeceee ettt 56.8%
All Other Reeves Products.........cccocviveee e 60%
Derwent

All Derwent ProducCtS.........oveueee e 60%
Snazaroo

All Snazaroo Products..........cceeeveceeceeceeeeeeee e 60%
Conte

AlLCONTEPIOAUCES ™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Master Distributor Program 2013 - CANADA

Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

1.) Offer an Additional Trade Discount (ATD) of 30% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Brushes and Brush Sets, Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes
and Brush Sets.

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following types of support through Colart Americas programs:

a. National advertising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Craft Program
f. Images on CD m. School seminars t. And many other services

g. Planograms n. Gonsumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Master Distributor agrees to:

1.) Wholesale and distribute all ColArt products to retail art, craft, or other appropriate retail stores. This wholesaling activity will occur only
from your warehouse(s).

2.) Place ColArt Americas products in your catalogs and flyers and submit a copy to our office for our records.

3.) Actively support all ColArt Americas promotions.

4.) Inventory an adequate amount of products to fulfill your customers needs from a wholesale only warehouse. This warehouse must be
physically separate from any retail stores owned by any of the principals or employees, its directors, or officers.

5.) Conform to ColArt Americas credit policies for payment of invoices.

6.) Maintain an effective field sales force to adequately cover your trading area.

7.) Display only ColArt products on the display racks provided by ColArt for that purpose.

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

8escr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit

CIDepartment. You will be advised by email or telephone if an

order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers
on each check.
2.New Customers: To help ensure prompt credit approval,

please follow these %;uidelines:

a. Please ask our Sales Department for a ColArt Americas Credit
APpIication.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be a minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1.All orders are shiﬁped freight prepaid.

2a.USA — Free freight will be granted on all orders gnot including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is_
shipped via “Cheapest and Best Way”. Free freight to Hawaii,
Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
I%ranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% frei?ht allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. ColArt Americas, Inc. is not responsible for “inside delivery”
charges.

7. All other orders, except Gontainer and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey. o _

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take great care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelg.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aPBIicabIe.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS .
Please see your ColArt Sales Representative or contact your
Customer Service Representative.

MASTER DISTRIBUTOR TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Colour................... 65%
Designers Gouache & Artists’ Water Golour.............cccccevevevennne. 58%
Drawing Ink & Galligraphy InKSets..........c.cccoeveveiiccieieee 65%
Artists’ Soft Pastel Sets.........cccvoevececceeceeeeee e 65%
Al OB SBES ... 62.2%
All Brushes and Brush Sets™..........ccovieveceecieeeeeeeeee 76.63%
AllQils, Mediums, Varnishes, Primers,and Undercoats................ 65%
Artists’WaterColourPaperSheets™..........coooeeeveveceeeevevcree 70%
Cotman Water Colour Paper Sheets™..........ccoceevvviicceicicicine, 70%
Cotman Water Colour Paper Pads and BIOCkS™.............ccccevveveunene 70%
Artists’ Charcoal, Aerosols, Palettes.........ccocvvveeeeveecieiciie 65%
EASBIS ... 68.5%
Al CANVAS.......eceeeeeeeeeeeeeee e 72%
All Other HBMS......oveviieeeeeeee e 58%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All' Liquitex Color and Mediums.........cccoveveeveeeeieceeeeeieeeeaea 65%
Liquitex Freestyle Brushes™........ccccocovevveeveeieecee e 76.63%
Liquitex Basics Brushes - Open Stock™..........cccoeevriienne. 76.63%
Liquitex Basics Brushes - Sets.........ccccoceeveeveieceeeiiereee 65%
Liquitex Professional Spray Paint..............cccoeeevvvviccivivicrcie 58%
Reeves

Stretched Canvas...........ccooeveveiicecceceecee e 70.25%
Project BOOKS.......c.ooeoeeceeeeeceecece e 62.2%
All Other Reeves Products..........cceceeeieeeiecccecececieeeeeen 65%
Derwent

All Derwent ProduCtS.........ccooveeieiiciccceeeeee e 65%
Snazaroo

All SNAzaro0 ProdUCES........ccoovveeieeee et 65%
Conte

AlLCONTEPIOAUCTS ™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Distributor Program 2013 - CANADA
Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer an Additional Trade Discount (ATD) of 25% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Brushes and Brush Sets, Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes
and Brush Sets.

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following types of support through ColArt Americas programs:

a. National advertising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Gustomer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Craft Program
f. Images on CD m. School seminars t. And many other services

g. Planograms n. Gonsumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

We encourage our customers’ suggestions on how to improve our products and services.

Distributor agrees to:

1.) Wholesale and distribute ColArt products. This wholesaling activity will occur only from your warehouse(s).

2.) Place ColArt Americas products in your catalogs and flyers and submit a copy to our office for our records.

3.) Inventory an adequate amount of products to fulfill your customers needs from a wholesale only warehouse. This warehouse must be
physically separate from any retail stores owned by any of the principals or employees, its directors, or officers.

4.) Conform to GolArt Americas credit policies for payment of invoices

5.) Display only ColArt products on the display racks provided by ColArt for that purpose.

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit

([j)epartment. You will be advised by email or telephone if an

order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers

on each check. .

2.New Customers: To help ensure prompt credit approval,

please follow these giwdelmes: . _

a. Please ask our Sales Department for a ColArt Americas Credit
Application.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be @ minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1. All orders are shipped freight prepaid.

2a.USA — Free freight will be granted on all orders &not including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
shlpEed via “Cheapest and Best Way”. Free freight to Hawaii,

Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
ﬂranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% freight allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. ColArt Americas, Inc. is not responsible for “inside delivery”
charges.

7. All other orders, except Gontainer and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey. o _

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take great care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelg.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aPBIicabIe.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS

Please see your ColArt Sales Representative or contact your

Customer Service Representative.

DISTRIBUTOR TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Colour................ 62.5%
Designers Gouache & Artists’ Water Colour.............cccoeveuvenne.... 55%
Drawing Ink & Calligraphy InK Sets.........ccccovvevieviicieciee, 62.5%
Artists” Soft Pastel SEtS........cccoveeveeeeeeeeeeeeeeeeeeeeee e 62.5%
All Other SBES.....covceeceeeceecee e 59.5%
All Brushes and Brush Sets™..........c.coooveeveeeveecveeeeeeeens 76.63%
All Oils, Mediums, Varnishes, Primers, and Undercoats............. 62.5%
Artists’WaterColourPaperSheets™.........cocveviveceeceeeeeeeee 70%
Cotman Water Colour Paper Sheets™..............cocvvveveveccceveicne, 70%
Cotman Water Colour Paper Padsand Blocks™............cccccoevveee... 70%
Artists’ Charcoal, Aerosols, Palettes........ccooeveveeveceeeieiien 62.5%
EASEIS.. .o 66.25%
All CANVAS........oovivieiciiicieeteee e 70%
Al Other M. 55%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3

Liquitex

All'Liquitex Colorand Mediums............cccceevevieeveiiiceeeecie, 62.5%
Liquitex Freestyle Brushes™..........cccooveevceicecceccccee, 76.63%
Liquitex Basics Brushes - Open StocK™.........cccocovveeccnenens 76.63%
Liquitex Basics Brushes - Sets.........ccoeveevvicvcceicceeceeee 62.5%
Liquitex Professional Spray Paint...............ccocoeeveieiiciiicrie 55%
Reeves

Stretched Canvas...........ovovevvevceeececceeeee e 68.13%
Project BOOKS........oc.ooviuiieiecieteceete e 59.5%
All Other Reeves Products..........oeeveeieeeeeeeeeeeeeeeeeeeee 62.5%
Derwent

All Derwent ProductS..........oveveeeeeeeeeeeeeeeeeeeeeeeee 62.5%
Snazaroo

All Snazaroo Products.........cccceevceeeeeeeeeeeceeeeeeeeee e 62.5%
Conte

AlIGONtEProduCtS™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Master Retailer Program 2013 - CANADA
Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer an Additional Trade Discount (ATD) of 30% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Brushes and Brush Sets, Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes
and Brush Sets. Discounts are not retroactive, and dollar volume must be achieved before discount level is extended.

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following types of support through ColArt Americas programs :

a. National advertising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Program
f. Images on CD m. School seminars t. And many other services
g. Planograms n. Gonsumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Master Retailer agrees to:

1.) Maintain adequate inventory of ColArt products to fulfill your customers needs.

2.) Purchase during the first six months of the year (January 1st through June 30th) a minimum of $800,000.00 invoice value and during
the full 12 month period (January 1st through December 31st) a total of $2,000,000.00 at invoice value. Minimum annual purchase
requirement to qualify for direct delivery to a retail location is $50,000.00.

3.) Actively support all ColArt Americas promotions and new product offerings.

4.) Conform to GolArt Americas credit policies for payment of invoices.

5.) Display only ColArt products on the display racks provided by ColArt for that purpose.

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit

([j)epartment. You will be advised by email or telephone if an

order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers

on each check. .

2.New Customers: To help ensure prompt credit approval,

please follow these giwdelmes: . _

a. Please ask our Sales Department for a ColArt Americas Credit
Application.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be @ minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1. All orders are shipped freight prepaid.

2a.USA — Free freight will be granted on all orders &not including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
shlpEed via “Cheapest and Best Way”. Free freight to Hawaii,

Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
ﬂranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% freight allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. ColArt Americas, Inc. is not responsible for “inside delivery”
charges.

7. All other orders, except Gontainer and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey. o _

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take great care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelg.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aPBIicabIe.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS

Please see your ColArt Sales Representative or contact your

Customer Service Representative.

MASTER RETAILER TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Colour................... 65%
Designers Gouache & Artists’ Water Colour.............cccvevevevennn.e. 58%
Drawing Ink & Calligraphy INKSets.........cccooeeeiieiiciceecee, 65%
Artists” Soft Pastel SEtS.........covveeeeeceeeceeeeee e 65%
All Other SBES.....covceeceeeceecee e 62.2%
All Brushes and Brush Sets™..........c.coooveeveeeveecveeeeeeeens 76.63%
All Oils, Mediums, Varnishes, Primers, and Undercoats................ 65%
Artists’WaterColourPaperSheets™.........cocveviveceeceeeeeeeee 70%
Cotman Water Colour Paper Sheets™..............cocvvveveveccceveicne, 70%
Cotman Water Colour Paper Pads and Blocks™.............ccccoevvenne. 70%
Artists’ Charcoal, Aerosols, Palettes.......c.cccovveeeeveceeciiiinnn 65%
EASEIS ..o 68.5%
All CANVAS......ocviiceiceceece e 72%
Al Other M. 58%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3

Liquitex

All'Liquitex Color and Mediums...........ccocveveveeeviveceeicieece 65%
Liquitex Freestyle Brushes™..........cccoovevveevceccecce e, 76.63%
Liquitex Basics Brushes - Open StocK™..........ccocovveeccnnnens 76.63%
Liquitex Basics Brushes - Sets........cccooeieeviiciicicceeee, 65%
Liquitex Professional Spray Paint...............ccocoeeveieiiciiicrie 58%
Reeves

Stretched Canvas.........ovoeveeceececceeeeeeeee e 70.25%
Project BOOKS........coovcueieiicicceccecece e 62.2%
All Other Reeves Products..........c.cveeeeeeeececeeeeeceeeeeee 65%
Derwent

All Derwent ProducCtS..........oveueeeeeeeee e 65%
Snazaroo

All Snazaroo Products..........cceevevecieciceeceeeeee e 65%
Conte

AlIGONtEProdUCTS™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Preferred Retailer Program 2013 - CANADA
Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer an Additional Trade Discount (ATD) of 28% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Brushes and Brush Sets, Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes
and Brush Sets. Discounts are not retroactive, and dollar volume must be achieved before discount level is extended.

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following types of support through ColArt Americas programs:

a. National advetising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Program
f. Images on CD m. School seminars t. And many other services
g. Planograms n. Gonsumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Preferred Retailer agrees to:

1.) Maintain adequate inventory of ColArt products to fulfill your customers needs.

2.) Purchase during the first six months of the year (January 1st through June 30th) a minimum of $600,000.00 invoice value and during
the full 12 month period (January 1st through December 31st) a total of $1,500,000.00 at invoice value. Minimum annual purchase
requirement to qualify for direct delivery to a retail location is $35,000.00.

3.) Actively support all ColArt Americas promotions and new product offerings.

4.) Conform to GolArt Americas credit policies for payment of invoices.

5.) Display only ColArt products on the display racks provided by ColArt for that purpose.

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit

([j)epartment. You will be advised by email or telephone if an

order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers

on each check. .

2.New Customers: To help ensure prompt credit approval,

please follow these giwdelmes: . _

a. Please ask our Sales Department for a ColArt Americas Credit
Application.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be @ minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1. All orders are shipped freight prepaid.

2a.USA — Free freight will be granted on all orders &not including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
shlpEed via “Cheapest and Best Way”. Free freight to Hawaii,

Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
ﬂranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% freight allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. ColArt Americas, Inc. is not responsible for “inside delivery”
charges.

7. All other orders, except Gontainer and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey. o _

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take great care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelg.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aPBIicabIe.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS

Please see your ColArt Sales Representative or contact your

Customer Service Representative.

PREFERRED RETAILER TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Colour................... 64%
Designers Gouache & Artists’ Water Colour..............ccccceeeeee. 56.8%
Drawing Ink & Calligraphy INKSets.........cccooeeeiieiiciceecee, 64%
Artists” Soft Pastel SEtS.........covveveeecceeceeceeeee e 64%
All Other SBES.....coveeeeeieceeeeeee e 61.11%
AlIBrushesandBrushSets...........ccooveveeeeceeeeeeeece e 76.63%
All Oils, Mediums, Varnishes, Primers, and Undercoats................ 64%
Artists’WaterColourPaperSheets™.........cocveviveceeceeeeeeeee 70%
Cotman Water Colour Paper Sheets™..............cocvvveveveccceveicne, 70%
Cotman Water Colour Paper Padsand Blocks™.............ccccoevveeee. 70%
Artists’ Charcoal, Aerosols, Palettes.......c.coooveveeeeeeveeeeieeeen 64%
EASEIS.. .o 67.6%
All CANVAS.......cviieiiceccce e 71.2%
All Other HBMS......ceeeeee e 56.8%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3

Liquitex

All'Liquitex Color and Mediums...........ccocveveveeeviveceeicieece 64%
Liquitex Freestyle Brushes™..........cccoovevveevceccecce e, 76.63%
Liquitex Basics Brushes - Open StocK™..........ccocovveeccnnnens 76.63%
Liquitex Basics Brushes - Sets........cccoooveeiiiciiciccece 64%
LiquitexProfessionalSprayPaint.............ccoeeeeveviccieec 56.8%
Reeves

Stretched Canvas.........coeocveceececeeeeeeeeeee e 69.4%
Project Books......... ..61.11%
All Other Reeves Products..........c.cveeeeeeeececeeeeeceeeeeee 64%
Derwent

All Derwent ProducCtS..........oveueeeeeeeee e 64%
Snazaroo

All Snazaroo Products..........cceevevecieciceeceeeeee e 64%
Conte

AlIGONtEProdUCTS™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Primary Retailer Program 2013 - CANADA
Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer an Additional Trade Discount (ATD) of 25% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Brushes and Brush Sets, Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes
and Brush Sets. Discounts are not retroactive, and dollar volume must be achieved before discount level is extended

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following types of support through ColArt Americas programs:

a. National advetising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Program
f. Images on CD m. School seminars t. And many other services
g. Planograms n. Gonsumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Primary Retailer agrees to:

1.) Maintain adequate inventory of ColArt products to fulfill your customers needs.

2.) Purchase during the first six months of the year either direct or through distributor (January 1st through June 30th) a minimum of
$60,000.00 invoice value and during the full 12 month period (January 1st through December 31st) a total of $150,000.00 at invoice
value either direct or though a distirbutor.

3.) Actively support all ColArt Americas promotions and new product offerings.

4.) Conform to GolArt Americas credit policies for payment of invoices.

5.) Display only ColArt products on the display racks provided by ColArt for that purpose.

The terms and conditions described above will be in effect from February 9, 2013 through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit

([j)epartment. You will be advised by email or telephone if an

order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers

on each check. .

2.New Customers: To help ensure prompt credit approval,

please follow these giwdelmes: . _

a. Please ask our Sales Department for a ColArt Americas Credit
Application.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be @ minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1. All orders are shipped freight prepaid.

2a.USA — Free freight will be granted on all orders &not including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
shlpEed via “Cheapest and Best Way”. Free freight to Hawaii,

Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
ﬂranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% freight allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. ColArt Americas, Inc. is not responsible for “inside delivery”
charges.

7. All other orders, except Gontainer and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey. o _

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take great care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelg.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aPBIicabIe.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS ,
Please see your ColArt Sales Representative or contact your
Customer Service Representative.

PRIMARY RETAILER TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Colour. 62.5%
Designers Gouache & Artists’ Water Colour.............. ....05%
Drawing Ink & Calllgraphy Ink Sets......cccovcu.... .62.5%
Artists’ Soft Pastel Sets........ccooevieeeeeeeeeeeeeeeeeee e 62.5%
All OthEE SBTS.....occviceeccee e 59.5%
All Brushes and Brush Sets™...........cccovvierieinicnncnciiennens 76.63%
All Qils, Mediums, Varnishes, Primers, and Undercoats............ 62.5%
Artists’WaterColourPaperSheets™..........ccccoevevvvicecevicvcrcenan, 70%
Cotman Water Colour Paper Sheets™..........c...cccvvvevivcccveicienne, 70%
Cotman Water Colour Paper Padsand BIOCKS™..........c.cccoovninenes. 70%
Artists’ Charcoal, Aerosols, Palettes........cccoeveeeeveeveeieiien 62.5%
EASEIS. ... 66.25%
Al CANVAS....ceeeeeee ettt 70%
All Other HBMS......oeeeieeeeeeeeeee e 55%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All'Liquitex Colorand Mediums.........ccccveeeeveveeeeeeeeeeeeeina 62.5%
Liquitex Freestyle Brushes™........ccccoooevvveevceieiesec e, 76.63%
Liquitex Basics Brushes - Open Stock™..........ccccovevririenne. 76.63%
Liquitex Basics Brushes - Sets.........ccccoeeevveveececciceceee 62.5%
Liquitex Professional Spray Paint.............ccccoevevvviieciciicrcie 55%
Reeves

Stretched Canvas...........cooccernicennecce e 68.13%
Project BOOKS........c.ooueieeeeeeececeee e 59.5%
All Other Reeves Products..........oeeeeeeeeeeeeceeeeeeeeeeeeee 62.5%
Derwent

All Derwent ProductS..........cveveeeeeececececceeeeeeeeeee 62.5%
Snazaroo

All Snazaroo Products..........cccceeveeeieeeieicieecceceecee e 62.5%
Conte

AlLCONTEPTOAUCES ™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Retailer Program 2013 - CANADA

Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days.

2.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

3.) ColArt Americas, Inc. also agrees to provide the following type of support through ColArt Americas programs:

a. National advertising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays q. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Program
f. Images on CD m. School seminars t. And many other services
g. Planograms n. Gonsumer sampling

4.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

5.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

\We encourage our customers’ suggestions on how to improve our products and services.

Retailer agrees to:

1.) Maintain adequate inventory of ColArt products to fulfill your customers needs.

2.) Actively support all ColArt Americas promotions and new product offerings.

3.) Conform to GolArt Americas credit policies for payment of invoices.

4.) Display only ColArt products on the display racks provided by ColArt for that purpose.

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

gescr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit

([j)epartment. You will be advised by email or telephone if an

order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers

on each check. .

2.New Customers: To help ensure prompt credit approval,

please follow these giwdelmes: . _

a. Please ask our Sales Department for a ColArt Americas Credit
Application.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be @ minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1. All orders are shipped freight prepaid.

2a.USA — Free freight will be granted on all orders &not including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is
shlpEed via “Cheapest and Best Way”. Free freight to Hawaii,

Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
ﬂranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% freight allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. ColArt Americas, Inc. is not responsible for “inside delivery”
charges.

7. All other orders, except Gontainer and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey. o _

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take great care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelg.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aPBIicabIe.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS .
Please see your ColArt Sales Representative or contact your
Customer Service Representative.

RETAILER TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Golour................... 50%
Designers Gouache & Artists’ Water Golour.............cccccevevevennne. 40%
Drawing Ink & Galligraphy InKSets..........c.cccoeveveiiccieieee 50%
Artists’ Soft Pastel Sets.........cccvoevieiecceeeeeeee e 50%
Al OTNEE SBES......eieeeeeeeeee e 46%
All Brushes and Brush Sets..........ccccoveevieiiiceiicceceee 70%
AllQils, Mediums, Varnishes, Primers,and Undercoats................ 50%
Artists’ Water Colour Paper Sheets.........cccceeevecciciciece 70%
Cotman Water Colour Paper Sheets............ccccevvvriieciiririenene, 70%
Cotman Water Colour Paper Pads and Blocks............ccccocvve...... 70%
Artists’ Charcoal, Aerosols, Palettes.........cocoovvveeeveveeciiiciee 50%
EASBIS. ..o 55%
All CANVAS.......eveeeeeeeeeeeee e 60%
All Other HBMS......oveviieeeeeeee e 40%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All' Liquitex Color and Mediums.........ccccveveeeeeeveeeeeieeeieeeeenas 50%
Liquitex Freestyle Brushes™.........cccccoovvvviviiieniiieiieieeees 76%
Liquitex Basics Brushes - Open Stock™..........ccovvieieennnn. 76%
Liquitex Basics Brushes - Sets.........ccccocoeveeveiccceeiicreee 65%
Liquitex Professional Spray Paint.............ccccoeovevviieciciiicrcieen 40%
Reeves

Stretched Ganvas..........cccocvecieicicicceeeeee e 57.5%
Project BOOKS.......c.oooeeeceeeeecee e 46%
All Other Reeves Products............ceoeieieeeicieceeceeieeeee 50%
Derwent

All Derwent ProduCtS.........ccccvevvveiiciccccceeeec e 50%
Snazaroo

All SNAzaro0 ProdUCES........cccovvveeeeese e 50%
Conte

AlLCONTEPIOAUCES ™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com





ColArt

Large Order Discount Program - CANADA

Effective with all orders received on or after February 9, 2013

ColArt Americas thanks you for your support in 2012 and we look forward to your participation in our 2013 program.

ColArt Americas, Inc. agrees to:

1.) Offer a Large Order Discount (LOD) of 20% off our predetermined dealer net prices. ATD terms do not apply to Winsor & Newton
Artists’ Water Colour Paper Sheets, Cotman Water Colour Paper Sheets, Pads & Blocks, and Liquitex Brushes and Brush Sets.

2.) Offer a prompt payment discount of 1% if invoices are paid within 10 days of receipt of merchandise, net 30 days on ColArt Direct
orders.

3.) Offer four seasonal promotions during 2013; you will be entitled to receive these additional discounts directly off invoice, assuming you
participate in our promotional programs.

4.) ColArt Americas, Inc. also agrees to provide the following support:

a. National advetising h. Consumer literature 0. Sales representation

b. Consumer magazine advertising i. Merchandising aids p. Customer Service

c. Printed product information j. Brush & colour displays @. Technical advice

d. Trade show attendance k. DVD’s r. Prompt delivery

e. Promotional flyers . Training aids s. Pay to Publish Program
f. Images on CD m. School seminars t. And many other services
g. Planograms n. Consumer sampling

5.) Offer the most informative web sites in the industry at www.winsornewton.com, www.liquitex.com, www.reeves-art.com,
and www.snazaroo.com.

6.) Provide display racks at no charge for the exclusive display of ColArt products. If you display products of other manufacturers on the
display racks, you will be charged the fair market value of the rack(s).

We encourage our customers’ suggestions on how to improve our products and services.

Retailer agrees to:

1.) Maintain adequate inventory of ColArt products to fulfill your customers needs.

2.) Actively support all GolArt Americas promotions and new product offerings.

3.) Conform to ColArt Americas credit policies for payment of invoices.

4.) Display only ColArt products on the display racks provided by ColArt for that purpose.

The terms and conditions described above will be in effect from February 9, 2013, through February 7, 2014. This program is not assignable
and may be cancelled by either party with three months written notice or earlier by mutual consent.

2013 Large Order Discount (L.0.D.) Program

The following are the guidelines of ColArt Americas’ Large Order Discount (L.0.D.) Program
Orders totaling $1,875 U.S. or more at dealer net pricing are large orders and will receive an additional discount of 20% off dealer net prices
subject to ColArt Americas’ standard credit policies. All ColArt products may be combined to achieve the $1,875 U.S. or more purchase
requirement with the exception of canvas which must be purchased separately. Non-ColArt manufactured products, identified with an
asterisk in our current Retail Price List, can be combined to achieve $1,875 U.S. but will not receive the 20% discount. The discount will be
extended on any promotional discount program, but cannot be combined with any other program. Customers may request one additional
order placed within 60 days of order entry date and receive the additional 20% large order discount off normal Dealer net prices. Our
standard freight policy will apply to all L.0.D. orders.

The L.0.D. Program is available to all ColArt customers buying on a direct basis or buying through participating Distributors. Customers
placing orders through distributors will be shipped product direct from ColArt’s New Jersey warehouse to a single customer location.
Subject to credit approval, and acceptance by the participating ColArt Distributor where applicable.

ColArt Americas, Inc. reserves the right to change our programs due to errors or omissions that are beyond our control.
ColArt Americas, Inc. reserves the right to change prices with 60 days notice to customers.





PRICES

All prices shown on order forms, catalogs and sell sheets are the
manufacturers’ sug%ested retail prices unless otherwise noted. All
items must be purchased in their standard pack or case quanities.
Customer purchase orders received with incorrect prices, item
numberts or case pack quantities are subject to change without
notification.

A 4% handling surcharge is applicable to each Canadian invoice.
All orders are accepted subject to price ruling at time of invoicing.

ColArt reserves the right to change prices with 60 days notice to
customers.

ORDERS

We take great care in accurately entering and expediting orders.

To help us prevent any errors, when placing orders please use

your account number, together with our product codes and

8escr(;ptions. The minimum order is $750.00 Net USA, $950 Net
anada

TERMS
1.0pen Account: To approved customers, terms are 1% 10 days,

Net 30 days from Receipt of Goods, excluding dating orders

An interest charge of 1% per month will be charged on all

amounts past due. Any unearned discount will be charged back

to the account. All orders are subject to approval by the Credit

CIDepartment. You will be advised by email or telephone if an

order

is not to be shipped. Monthly statements are mailed only if there

is a balance in the account. To ensure proper credit, please

include your account number and the relevant invoice numbers
on each check.
2.New Customers: To help ensure prompt credit approval,

please follow these %;uidelines:

a. Please ask our Sales Department for a ColArt Americas Credit
APpIication.

b. Please provide three credit references with complete name,
address, phone and fax numbers. To help us speed up the
approval process, references that reply by phone, mail, or fax
are preferred.

c. To open an account with ColArt Americas, your initial order
must be a minimum of $2000.00 Net USA and Canada.

FREIGHT ALLOWANCE

1.All orders are shiﬁped freight prepaid.

2a.USA — Free freight will be granted on all orders gnot including
canvas — see #3 below) with an invoice value of $2,000.00 or
more, shipped to a single location, provided merchandise is_
shipped via “Cheapest and Best Way”. Free freight to Hawaii,
Alaska, Puerto Rico, the Virgin Islands, and the Bahamas, and
they require an invoice value of $2,500.00 (not including
canvas — see #3 below) or more.

2b.CANADA - Free freight will be granted on all orders (not
including Canvas- see #3 below) with an invoice value
of $1500.00 or more, shipped to a single location, provided
merchandise is shipped via “Cheapest and Best Way.”

3. Canvas orders must be placed separately. Free freight will be
I%ranted on Canvas orders with an invoice value of $750.00

et USA , $950.00 Net Canada, or more, shipped

to a single location, provided merchandise is shipped via
“Cheapest and Best Way.” Free freight to Alaska, Hawaii, Puerto
Rico, the Virgin Islands, or the Bahamas on all orders
with an invoice value of $8000.00 or more.

4a.USA - A 50% frei?ht allowance will be granted on orders with
an invoice value of $1000.00 to $1999.99, with the exception of
canvas(See Freight Allowance term #3)

4b.CANADA - A 50% freight allowance will be granted on orders
with an invoice value of $1250.00 to $1499.99, with the
exception of canvas(See Freight Allowance term #3)

5.1t is the customer’s responsibility to ensure that the invoice
value meets or exceeds the required levels to receive freight
allowances.

6. ColArt Americas, Inc. is not responsible for “inside delivery”
charges.

7. All other orders, except Gontainer and Canvas orders are
shipped F.0.B. Piscataway, New Jersey. Canvas orders are
shipped F.0.B. Edison, New Jersey. o _

8. ColArt Americas reserves the right to ship via the carrier of our
choice. Any special freight requests (next day air, for example)
will be charged to the customer.

CLAIMS AND RETURNS

1. We take great care in the packing of orders and the selection of
carriers; however, safe delivery cannot be guaranteed. In the
case of loss or damage caused by the carrier, customers are
asked to file a claim with the carrier immediatelg.

ColArt Americas is relieved of all responsibility by the carrier
when the merchandise leaves our warehouse.

2. Claims for shortages, overages, or errors must be reported
to our Customer Service Department within thirty days of
receipt of merchandise. At that time, Customer Service will
issue a return authorization number if aPBIicabIe.

3. No returns for credit or replacement will be accepted without
authorization as outlined above. Credit will not be given for
shop-worn or discontinued merchandise.

BACKORDERS

Please see your ColArt Sales Representative or contact your

Customer Service Representative.

RETAILER LARGE ORDER TRADE DISCOUNTS
Winsor & Newton

All Colour except Gouache & Artists’ Water Golour................... 60%
Designers Gouache & Artists’ Water Colour...........cccccovevvevennnne. 52%
Drawing Ink & Calligraphy Ink Sets..........cccoeeieiiicireene, 60%
Artists’ Soft Pastel Sets.........ccovocviceicceeeeeeeeeee e 60%
AlTOTNEE SBES.......eeeeeee et 56.8%
All Brushes and Brush Sets..........cccoeveevececceeeeeeeeeeee, 76%
AllQils, Mediums, Varnishes, Primers,and Undercoats................ 60%
Artists’WaterColourPaperSheets™..........coooeeeveveceeeevevcree 70%
Cotman Water Colour Paper Sheets™..........ccoceevvviicceicicicine, 70%
Cotman Water Colour Paper Pads and BIOCkS™.............ccccevveveunene 70%
Artists’ Charcoal, Aerosols, Palettes.........ccoevvveeeeeeeciciceie 60%
EASBIS. ..o 64%
All CANVAS.......eveeeeeeeeeeeee e 68%
All Other HBMS......oveviieeeeeeee e 52%

Note: Canvas orders must be placed separately, standard freight
terms apply. (See Freight Allowance term #3)

Liquitex

All' Liquitex Color and Mediums.........ccccveveevereeieeeeeeeeieeeeenas 60%
Liquitex Freestyle Brushes™...........ccccoovvvviviiieiiiiiiieieeenes 76%
Liquitex Basics Brushes - Open Stock™..........ccovvieieennnn. 76%
Liquitex Basics Brushes - Sets.........ccccoceeveeveiccieeiiereee 60%
Liquitex Professional Spray Paint..............cccoeeevvvviccivivicrcie 52%
Reeves

Stretched Canvas.........ocovecveeeeieeieecee e 66%
Project BOOKS........cueeeeeeceeeeecee e 56.8%
All Other Reeves Products..........cceceeeieeeiecccecececieeeeeen 60%
Derwent

All Derwent ProduCES.........oveeeeeecece e 60%
Snazarooo

All SNAzaro0 ProdUCES........ccoovveeieeee et 60%
Conte

AlLCONTEPIOAUCTS ™ ... 50%

*ATD and LOD terms do not apply to these categories
In the event you have any questions, please feel free to call your Sales
Representative or Customer Service.
COLART AMERICAS, INC.
11 Constitution Ave.P.0. Box 1396 Piscataway, NJ 08855-1396
Phone orders: (732) 562-0770 TOLL FREE: (800) 445-4278
Fax Orders: (732) 562-0940 www.colart.com
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