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Technical Centre of Excellence

Members of the team
¢ Debbie Bryan, Technical Centre of Excellence advisor

Debbie has extensive knowledge and experience in various categories of artistic application.
These include: decorative finishes (stencilling, rag-rolling, scumbling, marbling, trompe I'oeil,
sponging, mural), crafting (model-making, jewellery making, paper craft, scraperboard, fabric
painting, felting, decoupage, tie-dye, pottery, quilling, design and illustration).

Debbie is a self-taught artist with a passion for oils and water colour. This love for all things
creative has developed since she was little. She has been working for Colart for 17 years and
developed a deep understanding of products in both use and practical application. She has been
involved with quality control, pigment testing, consumer services and her current roll as Technical
Centre of Excellence Advisor.

Debbie also had 6 years drama and elocution training which developed her skills at presentation
and demonstration.

e Mark Cann, Technical Excellence Manager

Mark left school age 16 and went to work for Croda Inks, where he stayed for six years while
studying for his A-levels at the London College of Printing.

After leaving Croda, Mark worked for a few years at Hillingdon Hospital in the Theatres. It was
here that Mark honed his skills in communication and caring for others, however Mark moved
back into the world of surface coatings.

Over the past 40+ years, Mark has worked in various surface coatings industries and has also
gained an HNC in chemistry during this time. Almost half of his career has been spent at Colart.
He started as an Innovation and Development chemist and more recently, headed up the New
TCE department as Technical Excellence Manager.

In his time at Colart Mark has worked on many projects, including, initially, being responsible for
the move of Liquitex acrylics from the USA to the UK, as well as working with various artists
ranges and different media, Liquitex, W&N and Reeves to mention just a few. As part of his new
responsibilities he now gets the chance to build relationships with Artists, Professional
organisations and schools.

What type of support does the Centre of Excellence offer?

Between the two of them, Debbie and Mark have a vast knowledge which can be applied to many
areas, including demonstrations, training sessions, masterclasses. They also offer their knowledge
on technical/ product information, competitor benchmarking, resource library, benchmarking, proof-
reading of articles on websites and leaflet information. They are also key for evaluating products,
testing them, creating swatch boards, colour wheels, and in answering customer inquiries.
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Who do they work with?

With their large panel of expertise, Mark and Debbie work with a high number of people across
Colart and beyond.

Not only do they work closely with the brand teams, Innovation and Development and Digital, they
are also instrumental in furthering Colart’s relationship with artists through TFAC, as well as the
sales team, retail and consumers.

They are also part of the induction process for new starters and link closely with other Colart sites as
well as with professional organisations, such as universities, schools and galleries.

Do you need help with the Technical Centre of Excellence?
To request help from Mark and Debbie, you just need to fill in the T.E.C Service/Support Request

form and send it back to them by email.
The information you need for this is simply a brief description of the work and materials required.

Below are some examples of work delivered by the Technical Centre of Excellence:
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Liguitex Gouache Intermixability

L|qU|tex Inks Colour Swatches
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https://colart365.sharepoint.com/:x:/r/sites/workspaces/NPDEPD/_layouts/15/Doc.aspx?sourcedoc=%7B0e4f2c49-0180-4c67-9e4d-d805fbcf460f%7D&action=default&gad=1861
https://colart365.sharepoint.com/:x:/r/sites/workspaces/NPDEPD/_layouts/15/Doc.aspx?sourcedoc=%7B0e4f2c49-0180-4c67-9e4d-d805fbcf460f%7D&action=default&gad=1861

Oil Colour Chromatic Order

Benchmarking PWC against Competitors
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Various NPD Projects

IMPROMENTS TO NAPTHOL
CRIMSON

CADMIUM RED LIGHT HUE
IMPROVEMENTS

OLD COLOURIS

TRANSPARENT AND
FLAT

ORIGINAL

ORIGINAL
COLOUR COLOUR

NEW COLOUR IS MORE
OPAQUE AND BRIGHTER

NEW NEW
COLOUR COLOUR

Working with 1&D on Liquitex Basics

(Masstone transparency intensity)

Ultramarine Blue

Istfor Transparency 2" for Transparency

3" for Transparency
2+ for intensity 1 for intensity

3 for intensity

Basics Reeves Intro Cultura

45 for T 5" for
4* for intensity 5 for intensity

6* for intensity

The variances in this colour are quite subtle. (Galeria is the reddest of the 6)

Benchmarking Acrylic
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Product concept: new colours

Target consumer : professional artists, serious
hobbyists, art students
Product offer: 20 new colours (TBC)

NEW COLOURS proposed by I&D by mixing existing
colours
Orange - 1

Pink - 2

Purple - 2

Green - 6

Earthen - 1

Neutral (skin) tones — 6-8

Target Timeline: Spring 2020 (WC season)
Formats: 5ml/ 14m/ half pan. Whole pan?
Price point: Series 3 or 4

Channels: All existing channels /7 E-coms

Working with Winsor & Newton and 1&D on new colours for professional Watercolour
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