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Employees testimonials
Stories from China

Idea from Jie Zang (Sales Representative)

I come from sales department. | think everyone was an unprepared for
this sudden epidemic! The first thing | concerned is our families’ safety
and health.

My top task is to buy enough protective mask everywhere for my families.
| pay close attention to every status of the epidemic all the time during the
Spring Festival, because there is always unlucky information from news,
which makes everyone nervous! Until the company informed us to extend
the Spring Festival holiday, we realized that this was an unprecedented
crisis. To extend the holiday means that everyone could not go to work on
\‘ time and the non-local personnel could not return to Tianjin in time.

The security of the residential area | live checked everyone who want to
enter in the gate carefully, strengthen inspection, and door-to-door inquiries, all kinds of media
overwhelming information, | really feel that in addition to staying at home, nothing can be done!

One day, | got a phone call from my housekeeper service company. | was told that my tenant is from
other places. Due to the epidemic situation, they can't return to Tianjin. They ask me whether can
reduce the rent for them? | answered “yes, | can!” At that time, that service staff was stunned. He
said to me for a long time, sister, you are the most refreshing landlord | have ever called! Put down
the phone, | think I have done something within my power, although | can't go to the first line of this
battle, | have also made a little contribution to the society. A few days ago, | went to work in the
company and saw Ms. Tang from a long distance. She said loudly to me, "Sister Zang, | put the
disinfectant soap in the bathroom on the second floor. Remember to use it to sterilize! I'll go to
various places for checking” We talked for a while at a distance, and then we knew that for Ms. Tang,
this holiday is really a gripping heart. She came to the company on duty almost every day. She said
that 136 employees of our company left Tianjin, on Feb 3rd only 18 persons came back! Every day
company should track every employee. Every time after on-duty, it was so afraid to her, but the next
day she still be out for on duty! At that time, | thought | admired her so much. How can she be so
strong in her heart!

Through the Wechat group, we can get the company's information every day, such as epidemic
prevention guidance, instructions for return to work, and through various leaders’ communication
letter which let us feel the strength and wisdom of the whole team. Last week, some of the
company's employees have returned to work. Our sales department is temporarily working at home.
Today, | need to handle some works and went to the company, | saw more colleagues, like Shi Jing
of the admin department, she said that she didn't see me for a month. We talked for a while at a
distance, so that | could understand how hard more of my lovely colleagues have worked for reopen
of plant. As the saying goes, the army hasn't moved, food comes first. These days, lots of colleagues
arrived very early in the morning. They could not go home until 7-8 o'clock in the evening. It's even
harder than the normal working. That’s to do a good job of supporting for the returning employees!
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As an ordinary salesman of CTAM, what | can do in this difficult period is to appease the customer's
anxiety, strengthen the contact with the internal service and logistics department, and do well in my
own job! With such a good company and such an excellent team, | believe that in 2020, CTAM will
overcome all difficulties and go to a higher level!
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Idea from Emerald Huang (Buyer of Procurement department)

A sudden outbreak caught us off guard. It happened at the time of Spring Festival
which made situation even worse. The first thing we wake up every day is to see
the status of the epidemic. In 2003, when | was still in school, | didn't realize the
seriousness of the SARS epidemic so deeply. But this time, no matter for the
people around me, for work, for life, for China or even for the world, it has had a
significant impact.

At this critical moment, | felt out the company has always put employee safety first.
Although there are many urgent orders, we allow everyone to work at home,
& reduce the risk of going out and infection. As for the employees who have to come
to the factory, | saw the photos sent by CTAM Wechat group, and the company's
 protective measures are in solid place, not only reflected in the morning entry
" inspection, but also reflected in the canteen and other aspects, so that everyone
can work at ease.

| believe that through the joint efforts of all Chinese, the epidemic will surely pass soon, and we can
return to our normal life as soon as possible. We will try our best to catch up with our lost time.
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