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1. Raising the Ticket 

  

https://colart365.sharepoint.com/:w:/r/sites/JiraServiceDesk/_layouts/15/Doc.aspx?sourcedoc=%7bD4075148-FADD-471D-AA90-38B8F588EF7A%7d&file=Jira%20Service%20Desk%20-%20Training%20Content.docx&action=default&mobileredirect=true&DefaultItemOpen=1
https://techsupport.colart.com/
https://techsupport.colart.com/
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2. Calling Support 
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3. The Process – What Actually Happens? 
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