London 09 April 2021

The launch of our Consumer Data Platform.
A key digital milestone.

In December, we announced that our Digital team started the first phase transitioning from our
existing platform, DotDigital, to a new Consumer Data Platform (CDP) Exponea.

Today we are delighted to announce that Winsor & Newton, Liquitex, Snazaroo and LB have now
been successfully migrated over to Exponea, our new CDP (Consumer Data Platform).

What is a CDP?

Consumer Data Platform is a unified database that collects consumer data from all possible
touchpoints around the business into one central hub to create a truly complete 360-degree picture
of all its consumers, including their past, present, and expected future behaviour. This data can then
be stitched together to build advanced audience segments and deliver extremely personalised
experiences across all those multiple channels, all from within the same platform.

The completion of this project marks a significant step in our digital maturity. This provides us with a
single view of all our consumers, allowing for much deeper analytics and the ability to design much
more personalised, omni-channel experiences that drive consumer growth, retention and loyalty.

From an internal business perspective, Exponea is also an extremely flexible, scalable solution. It will
be an integral component of the digital democratisation project, allowing brand, commercial and
marketing teams access to a vast amount of data for local reporting, marketing campaigns and
eCommerce activation.

We want to thank the incredible hard work and dedication from the entire project team, with Josh in
the lead and supported closely by Liza, Sam, Jules, Jasper, Aga and Adriano. You can see the
presentation here (link to be added)

Want to know some of the stats since launch? - Watch the video now.
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https://content.jwplatform.com/videos/TQTkXqdN-7vW1MLVK.mp4
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